Convenient Ways to Make a Payment:
City of Newburyport Online Vendor:	http://newburyportmawater.billtrust.com

Online Bill Payment options allow for our customers to pay their bills on line 24 hours a day.  Our on line bill pay reduces mail traffic, results in faster deposits and posting of payments and helps the environment.  Making an ACH payment is simple and secure.  Best of all, there are no transaction fees.  

Water and Sewer bills can still be paid online AFTER the due date, BUT will be subject to interest. Please call the Business Office at 978-465-4420 during normal business hours to obtain the CURRENT amount due for bills being paid after due date (over-due).


Mail:		City of Newburyport
		Water and Sewer Payments
		P.O. Box 892
		Reading, MA  01867-0407

The above address is our lock box vendor and please make note the P.O. Box is in Reading, MA.


In Person:	Newburyport City Hall (office hours M-W 8-4, Th 8-8, Fri 8-12)
		Treasurer’s Office
		OR
		Payment Drop Box located outside Newburyport City Hall

Customer’s own Personal Banking on-line Bill Payment:
A separate form of on-line bill payment is available to account owners who choose to utilize the electronic bill payment service through their own bank.  In this situation, taxpayers direct their bank, through its website, to pay a certain amount to a vendor, in this case, Newburyport Water and Sewer.  The bank then mails a check to the City’s Lockbox vendor (address indicated on bill).  This method can be misleading as many consumers believe their bank “wires” the payment, thus decreasing the “float” time between payment and receipt.  This is not the case.  Their bank simply writes Newburyport Water and Sewer a paper check, and sends it to our “lockbox” vendor taking the same amount of time as it would had they written the check themselves.  Additionally when the check is received at the lockbox vendor they cannot process the payment without the bill scan identifier with that was with the bill.  The lockbox vendor accumulates these payments and mails them to City Hall Business Office.  THEREFORE, if using this method, we suggest that account holders indicate on their banking on line system, payee:  Newburyport Water and Sewer, and add the Account number to the check and mail directly to Newburyport Water and Sewer, P.O. Box 550, Newburyport, MA  01950.
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