
 





Newburyport’s history centers around 

shipbuilding with the production of 

clipper ships built well into the 1800’s

 Th e industry gave rise to the city’s 

nickname “Th e Clipper city.”





The launching of the Edith H. Symington, at the old Currier and Townsend yard at the foot of Ashland Street. Builder William The launching of the Edith H. Symington, at the old Currier and Townsend yard at the foot of Ashland Street. Builder William The launching of the Edith H. Symington, at the old Currier and Townsend yard at the foot of Ashland Street. Builder William 
S. Currier, 1900. The shipyard produced 97 Clipper Ships and many other vessels over the years. 

A MESSAGE FROM MAYOR DONNA D. HOLADAY

Dear Readers,

Our City of Newburyport is magnifi cent with a beautiful waterfront, Plum 
Island, state and local parks, historic homes and rich in culture, history and 
art.  It has been an honor and a privilege to serve the people of Newburyport 
as the 68th Mayor.  

It is my pleasure to present to you our Fiscal Year 2012 Annual Report.  You 
will notice a new layout and format this year and we hope you will fi nd the 
report more accessible and informative.  The year was very productive in 
Newburyport as we continue to maintain a strong AA Bond rating and fi nan-
cial position while holding spending to less than a one percent increase and 
generating new revenue streams through Meals Tax and Paid Parking.  We 
have maintained a stable workforce and continued current levels of resident 
services with a renewed emphasis on customer service, volunteerism and ac-
cess to information.  This was accomplished in part through a major upgrade 
in technology from IT and phone systems that were severely outdated.  We 
continue to move towards increased online services and payments. 

The year has also been very productive with progress on several capital proj-
ects including the Wastewater Treatment Facility, Water Treatment Plant and 
re-opening of the Emma Andrews Library.   However, the greatest achieve-
ment occurred on June 5, 2012 when the voters of Newburyport overwhelm-
ingly supported the long outstanding need to address our aging schools and 
build a Community/Senior Center.  The MA School Building Authority will be 
reimbursing the city approximately 48% for the renovation of Nock-Molin 
Schools and the development of new pre-k – grade 3 Bresnahan Elementary 
School.   We continue our active engagement with our neighboring com-

munities in working with the State on the Accelerated Bridge Project for the 
Whittier Bridge replacement and are pleased to announce this bridge will 
be the fi rst in the State with an alternative path that allows connection of 
Newburyport, Salisbury and Amesbury Rail Trails.  We were also successful in 
securing State funding from the Small Bottleneck Bill Program for funding for 
the roundabout at Merrimac and Spoff ord Streets.  Other projects and activi-
ties may be viewed by visiting the city website at www.cityofnewburyport.
com and accessing my State of the City Address and Planning Offi  ce.  Also 
in FY 2012, the citizens of  Newburyport voted to revise  the City Charter to 
include  the  establishment  of  a Department of Finance consisting of the 
offi  ces of the City Auditor, City Treasurer / Collector, Assessor, and Purchasing.  
The charter revision also included the creation of a Human Resources Depart-
ment , under the direction of a Human Resources Director.   These changes 
will enhance administrative functions within city government and will be 
fully implemented in FY 2013.

In closing, my administration, in partnership with our City Council, will 
continue to work collaboratively to address capital needs and prioritize eff orts 
to address more sidewalks and streets. We will continue to work hard for the 
citizens of our city and to be responsive to their inquiries and needs as we 
focus on fi scal stability, economic development, green initiatives and cultural 
tourism.

Sincerely,
Donna D. Holaday, Mayor 
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Every seam and joint 

on a wooden vessel had 

to be caulked with oa-

kum, a blend of cotton 

and old rope. 
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CITY OFFICIALS

Mayor Donna D. Holaday

Dir. Policy/Administration Andrew Flanagan

Assessor Daniel F. Raycroft

Asst. Assessor Jill Brennan

City Auditor William Squillace

Asst. Auditor Barbara Neelon

Building Commissioner Gary W. Calderwood

City Clerk Richard B. Jones

Asst. City Clerk & Clerk of Committees Patricia E. Barker

City Solicitor Kopelman and Paige

Council on Aging Roseann Robillard

Youth Services Director Andrea Egmont

Fire Chief Stephen J. Cutter

Deputy Fire Chief Stephen H. Bradbury

Harbormaster Paul Hogg

Health Director Robert Bracey

Animal Control Offi  cer Tina Boucher/Matthew Lipinski 

Housing Authority Director Christine Cashman

Head Librarian Cynthia Diminture

City Marshal Thomas Howard

MIS Director Mark Kavanagh

Parking Clerk Richard B. Jones

Parks Administrator Lisë Reid

Planning Director Andrew Port

Public Services Director Anthony Furnari

Deputy Director Public Services Andrew Laff erty

Recycling & Energy Coordinator Molly Ettenborough

Superintendent of Schools Marc Kerble

Asst. Superintendent Deirdre Farrell

Treasurer and Collector Julie Languirand

Asst. Treasurer and Collector Kathleen Chase

Veteran’s Service Director Kevin Hunt

Wiring Inspector David Zinck

Worker’s Compensation Agent Kathi Leo
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MAYOR
Honorable Donna D. Holaday
Term – Two Years

CITY COUNCIL PRESIDENT
Thomas F. O’Brien

COUNCILLORS-AT-LARGE
Term – Two Years
Edward C. Cameron
Barry N. Connell
Ari B. Herzog  
Kathleen O’Connor Ives
Richard E. Sullivan, Jr.
  
WARD ONE
Allison Heartquist

WARD TWO
Gregory D. Earls

WARD THREE
Robert J. Cronin

WARD FOUR
Thomas E. Jones

WARD FIVE
Brian P. Derrivan

WARD SIX 
Thomas F. O’Brien

CITY CLERK
Richard B. Jones

SCHOOL COMMITTEE
Term – Four Years
Donna D. Holaday, Ex- Offi  cio
Nicholas B. deKanter,  Expires 2015
Bruce M. Menin,  Expires 2015
Audrey McCarthy, Expires 2015
Cheryl G. Sweeney, Expires 2013
Daniel J. Koen, Expires 2013
Steven P. Cole, Expires 2013

MAYOR Term

1. HON. CALEB CUSHING 1851-1852 

2. HON. HENRY JOHNSON 1852-1853 

3 HON. MOSES DAVENPORT 1854-1855 

4 HON. WILLIAM CUSHING 1856-1858 

5 HON. ALBERT CURRIER 1859-1860 

6 HON. MOSES DAVENPORT 1861 

7 HON. GEORGE W. JACKMAN, JR 1861-1862 

8 HON. ISAAC H. BOARDMAN 1863 

9 HON. GEORGE W. JACKMAN, JR 1864-1865

10 HON. WILLIAM GRAVES 1866 

11 HON. EBEN F. STONE 1867 

12 HON. NATHANIEL PIERCE 1868-1869 

13 HON ROBERT COUCH 1870-1871 

14 HON. ELBRIDGE G. KELLEY 1871-1872 

15 HON. WARREN CURRIER 1873-1874 

16 HON. BENJAMIN F. ATKINSON 1875-1876 

17 HON. GEORGE W. JACKMAN, JR 1877 

18 HON. JONATHAN SMITH 1878 

19 HON. JOHN JAMES CURRIER 1879-1880 

20 HON ROBERT COUCH 1881 

21 HON. BENJAMIN HALE 1882 

22 HON. WILLIAM A. JOHNSON 1883-1884 

23 HON. THOMAS C. SIMPSON 1885

24 HON. CHARLES C. DANE 1886 

25 HON. J. OTIS WINCKLEY 1887 

26 HON. WILLIAM H HUSE** 1888 

27 HON. ALBERT C. TITCOMB 1888-1889 

28 HON. ELISHA P. DODGE 1890-1891 

29 HON. ORRIN J. GURNEY 1892-1895 

30 HON. ANDREW J. CURTIS 1896-1897 

31 HON. GEORGE H. PLUMMER 1898 

32 HON. THOMAS HUSE 1899-1900

33 HON. MOSES BROWN 1901-1902 

34 HON. JAMES F. CARENS 1903-1904

MAYOR Term

35 HON. WILLIAM F. HOUSTON 1905-1906 

36 HON. ALBERT F. HUNT 1907 

37 HON. IRVIN BESSE 1908 

38 HON. ALBERT F. HUNT 1909 

39 HON. ROBERT E. BURKE 1910-1912 

40 HON. HIRAN H. LANFORD 1913-1914 

41 HON. CLARENCE J. FOGG 1915-1916 

42 HON. WALTER B. HOPKINSON 1917-1918 

43 HON. DAVID P. PAGE 1919-1921 

44 HON. MICHAEL CASHMAN 1922-1925 

45 HON. OSCAR H. NELSON 1926-1927 

46 HON. ANDREW J. GILLIS 1928-1931 

47 HON. GAYDEN W. MORRILL 1932-1935 

48 HON. ANDREW J. GILLIS 1936-1937

49 HON. JAMES F. CARENS 1938-1941 

50 HON. JOHN M. KELLEHER 1942-1949 

51 HON. ANDREW J. GILLIS 1950-1953

52 HON. HENRY GRAF, JR. 1954-1957 

53 HON. ANDREW J. GILLIS 1958-1959

54 HON. ALBERT H. ZABRISKIE 1960-1963 

55 HON. GEORGE H. LAWLER, JR 1964-1967 

56 HON. BYRON J. MATTHEWS 1968-1977 

57 HON. RICHARD E. SULLIVAN 1978-1985 

58 HON. PETER J. MATTHEWS 1986-1987 

59 HON. EDWARD G. MOLIN 1988-1989 

60 HON. PETER J. MATTHEWS 1990-1993

61 HON LISA L. MEAD  1994-1997

62 HON. CHRISTOPHER R. SULLIVAN 1997

63 HON. MARY M. CARRIER 1998-1999 

64 HON LISA L. MEAD  2000-2001

65 HON. ALAN P. LAVENDER 2002-2003 

66 HON. MARY ANNE CLANCY 2004-2005 

67 HON. JOHN F. MOAK 2006-2009 

68 HON. DONNA D. HOLADAY 2010-2013

MAYORS OF NEWBURYPORT
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Mayor & city
Council Appoint

Bartlet Mall
Commission

Atkinson Common
Commission

Street Tree
Committee

Moseley Woods
Commission

Community Preservation 
Act Committee

Open Space
Committee

Local Historic District 
Study Committee

Newburyport
Housing Authority

Historical 
Commission

Fruit St. Local Historic 
District Study Committee

Cultural 
Council

Commission on 
Disability

Newburyport Youth 
Commission

Council on 
Aging

Waterfront 
Trust

Trust Fund 
Commission

Constables for 
city Business

Licensing 
Board

Board of Sewer 
Commission

Board of 
Health

Parks 
Commission

Planning 
Board

Conservation 
Commission

Aff ordable 
Housing Trust

Diversity & Tolerance 
Commission

Zoning Board 
of  Appeals

Andrews Library Commu-
nity Center Committee

Harbor 
Commission

Board of 
Registrars

Board of Water 
Commission
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For a complete listing of city boards and committees please see Appendix C.

Newburyport 
Voters Elect

city
Council

School 
Committee

Ad Hoc
Committees

Cable Advisory 
Committee

Library Board of 
Directors

Municipal 
Retirement Board

Newburyport 
Redevelopment Authority



City Clerk Programs and Services

City Clerk
• Prepare Council Agen-

das
• Draft any orders or 

ordinances requested
• Draft and prepare 

minutes
• Assist at Council 

Records
Management
• Maintain vitals: birth, 

death and marriage
• Prepare annual list of 

residents
• Maintain the code of 

ordinances
• Provide genealogical 

research
• Provide notarial 

services
• Serve as State Ethics 

Commission liaison 
and Training Offi  cer

• Issue DBA certifi cates
• Maintain databases 

associated with records

Passport Facility
• Manages the issuance of 

new passports
• Photographs applicants

Elections 
& Voter 
Registration
• Serve on Board of 

Registrars
• Maintain voter regis-

tration
• Manage all elections
• Conduct annual census
• Certify nomination 

papers

Parking
Management
• Maintain 12 pay and 

display kiosks
• Collect and deposit 

kiosks monies
• Manage seven enforce-

ment offi  cers
• Coordinate the data 

collection, ticket pay-
ment, and payments 
systems

• Handle ticket appeals 
and hearings

• Issue parking permits
• Prepare quarterly 

reports on income and 
expenses for Parking 
Advisory Committee

Dog LicensingDog Licensing
• Issue annual dog and 

kennel licenses
• Maintain dog database
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REPORT OF THE CITY CLERK  Vital Statistics
July 1, 2011 June 30, 2012

BIRTHS MALES FEMALES
Births Recorded 337 323   
Births in Newburyport, parents residing in city  66 67    
Births in Newburyport, parents residing elsewhere 238 215 
Births outside Newburyport, parents residing in city 33 41   

DEATHS MALES FEMALES
Deaths Recorded 137 166                                           
Residents of Newburyport died in city 45 64                             
Non-residents died in Newburyport 70  79
Residents of Newburyport died elsewhere 24 21

MARRIAGES
Marriage Licenses Issued     157Deaths Recorded 137 166                                           Marriage Licenses Issued     157Deaths Recorded 137 166                                           

MISSION
The mission of the City Clerk’s Offi  ce is to provide quality 
administrative support to the City Council; conduct mu-
nicipal elections with the highest integrity; administer 
the paid parking meters and data collection system, 
ticket and related appeal process and provide profes-
sional customer service to the citizens of Newburyport 
through accurate, timely and courteous service.

FY ’12 ACCOMPLISHMENTS
• Planned, purchased and installed new kiosks for the 

Paid Parking Program;
• Implemented the new ticket and collection system 

through Complus Data;
• Hired and oversaw the training of six new parking 

enforcement offi  cers;
• Managed collection and fl ow of monies and ac-

counting of paid parking program;

• Renovated the alternate polling place for Ward 1P 
- The boathouse (Coast Guard Auxiliary Building) 
has been upgraded to meet State Standards and was 
used for the November, 2011 municipal election;

• Administered the local November election in 
accordance with statutory requirements; provided 
information to candidates and the public regarding 
election requirements and procedures;

• Managed  Newburyport Passport Agency in con-
junction with the Assessor’s offi  ce; 

• Continued indexing and updating vital records; 
implementing the new state system for vitals;

• Continued the work of archivist group; 
• Continued process of issuing and acknowledging 

new Confl ict of Interest law with the notice and 
monitoring of the newly required online ethics test 
in conjunction with the School Department. New 
database created and continuously updated.

Richard Jones
CITY CLERK



NEWBURYPORT LICENSE COMMISSION REPORT FOR 2012 RENEWALS

No. of Licenses  Fee  Sub-total

Restaurants/All Alcohol  20  $3,750  $75,000

Restaurants/Wine & Malt  2  $3,000  $6,000

Restaurant/Function Room  1  $3,750  $3,750

Restaurants/All Alcohol, Less than 50 Seats  2  $2,000  $4,000

Restaurants/Wine & Malt, Less than 50 Seats  4  $1,150  $4,600

Package Store/All Alcohol  4  $3,750  $15,000

Package Store/Wine & Malt  5  $3,000  $15,000

Fraternal Clubs &

Organizations  4 $3,000  $12,000

Inn Street Vendors 2012  3  $700  $2,100

Hawkers & Peddlers 2012  2  $75  $150

Common

Victualers  70  $350  $24,500

Entertainment/Live Accoustic  7  $300  $2,100

Entertainment/Live Amplifi ed  9  $2,250  $20,250

Electronic Devices/TV, Radio, CD, etc.  68  $50  $3,400

Automatic Amusement

Devices  5  $75  $375

Lodging, Bed & Breakfast  11  $200  $2,200

One-Day All Alcohol Licenses 2012 (Charitable)  10  $100  $1,000

One-Day Beer & Malt Licenses 2012 (Charitable)  17  $100  $1,700

Farm/Winery  3  $50  $150

License totals:    $193,275

COMMISSIONERS
T. Bradley Duffi  n, Chair
Joseph Devlin
Margaret Lucey
Sean King
Richard Sharp
Donald Zabriskie
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LICENSING COMMISSION
The Commission normally holds their meetings at 7 
p.m. on the fi rst Wednesday of the month. The commis-
sioners visited restaurants, package stores, clubs, etc. 
throughout the city during 2012.

The Police Department held a compliance check in July 
2012 with four restaurants in violation. Scheduled hear-
ings for the Black Cow, Hana Japan, Szechuan Taste and 

the Upper Crust were held Sept. 5, 2012. The Licensing 
Commission gave all four restaurants a written warning 
and asked them to attend an alcohol server training. 
The Black Cow hosted that training in November. All 
licensees renewed for calendar year 2012.
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COUNCIL PRESIDENT
Thomas F. O’Brien

COUNCILLORS-AT-LARGE
Term – Two Years
Edward C. Cameron
Barry N. Connell
Ari B. Herzog  
Kathleen O’Connor Ives
Richard E. Sullivan, Jr.
  
WARD ONE
Allison Heartquist

WARD TWO
Gregory D. Earls

WARD THREE
Robert J. Cronin

WARD FOUR
Thomas E. Jones

WARD FIVE
Brian P. Derrivan

WARD SIX 
Thomas F. O’Brien
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Presidential Primary March 6, 2012
Democratic Candidates for Ward Committees

Presidential Primary March 6, 2012
Green-Rainbow Candidates for Ward Committees

Ward 2 Address Votes
BLANKS
10

Ward 3 Address Votes
BLANKS
20

Ward 1 Address Votes
BLANKS
10

Ward - 1-p  
BLANKS
0  0  

Ward 1  Address 1 1P
BLANKS  3,295 752
Frederick R. Lucey, Jr. 225 Water St 73 18
Elliot R. Newman 5 Shore St 59 18
Sean C. King 15 Charles St 60 17
Margaret S. Lucey 225 Water St 75 19
David R. Clarridge 15 Bromfi eld St.  77 16
WRITE-INS   
Andrew Packer  1 0

  3,640 840

Ward 2  Address Votes
BLANKS  3,861
Charles A. Carroll 25 Hill St 65
Robert Allison 1 Central Pl 67
Donna D. Holaday 6 Parsons St 90
Diana F. Kerry 33 Temple St 77
Fred Neidhardt 70 Middle St 72
WRITE-INS
Greg Earls 25 Milk St 1
Nancy Earls 25 Milk St 1
Deborah Andrews  1

  4,235

Ward 4  Address Votes
BLANKS  3,101
Edward C. Cameron 17 Oakland St 68
Barry N. Connell 36 Woodland St 62
Charles F. Tontar 29 Jeff erson St. 55
WRITE-INS  
Peter Flynn  1
Han Schonemann  1
Thomas Jones  2
Hailey Klein  1

  3,291

Ward 3  Address Votes
BLANKS  3,406
Paul M. Bevilacqua 126 Merrimac St 62
Hugh Kelleher 8 Summit Pl 68
M. Lisette Kaplowitz 126 Merrimac St 53
Michael J. Early 126 Merrimac St 59
Walter H. Clay 203 High St 61
Leslie H. Eckholdt 36 Warren St 70
Karen H. Hudner 24 Merrill St 63
WRITE-INS
Deborah Andrews  1
Ruth Allen  3
Nancy Peace  2
Patricia Jones  2

  3,850

Presidential Primary March 6, 2012

Ward 5  Address Votes 
BLANKS  1,986
Marc K. Tucker 31 Virginia Ln 44
Leslie Tucker 4 Cutting Dr. 43
Katherine A. Genron 8 Brroks Ct. 35
Maureen E. Woods 17 Myrtle Ave 39
Victoria L. Hendrickson 157 Low St 46
Pamela Brown 154 Hale St 41
Diane W.Hawkins-Clark 25 Storeybroo 40
WRITE-INS  
Tom Robillard  1

  2,275

Ward 6  Address Votes
BLANKS  2,698
Deborah S. Massa 4 Turkey Hill Rd 55
Walter D. Mott 4 Turkey Hill Rd 54
Michael R. Sanberg 10 Arthur Welch Dr 47
Maryla O. Sanberg 10 Arthur Welch Dr 51
WRITE-INS

  2,905
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Presidential Primary March 6, 2012
Republican Candidates for Ward Committees

Ward 4 Address Votes
BLANKS
0  

Ward 6 Address Votes
BLANKS
20

Ward 5 Address VotesWard 5 Address Votes
BLANKS
10

Ward 3  Address Votes
BLANKS  6,653
Rosemarie A. Serino 36 Johnson St. 85
Susanne K. Meyer 126 Merrimac St 91
Patrice Lamy 186 High St 78
Karen A. Hodge 186 High St 91
WRITE-INS  0
Cameron Dunn  1
Colleen Fallon  1

  7,000

Ward 2  Address Votes
BLANKS  5,554
Raymond A Nippes     16 Essex St. 80
Jerry Allen Mullins       7 Parson St. 79
Karl D.Chambers 31 Federal St 70
Sheila A. Mullins 7 Parsons St 89
Kathryn L. Haried 100 High St. 78
WRITE-INS  0

  5,950

Ward 4  Address Votes
BLANKS  9,379
Richard D. Hordon 338 Merrimac  136
Kathleen Hordon 338 Merrimac  131
Christos Patrinos 10 Maple St 127
James F. Ragonese 274 High St 113
Priscilla H. Ragonese 274 High St 115
WRITE-INS  
William Webb  2
Scott Sutherland  1
RC Matthews  1
Michael Comber  1
Kathleen Terry  1
Bruce Menin  1
Clete Kijek  1
Cam Bennett  1

  10,010

Ward 1 Address Votes
BLANKS  6,504
Write-ins  
Matthew Zeller  2
John Bertrone  1
O. Simon Panell  1
Andrew Packer  1
Gregg Kelly  1
  
  6,510
Ward - 1-p  
BLANKS  2,065
WRITE-INS  0

  2,065

Ward 6 Address Votes
BLANKS  8,504
Elaine M. Andralouis 65 Clipper Way 93
Ann Marie Baia 39 Clipper Way 86
Steven R. Hutcheson 76 Longfellow Dr 150
Alison J.Trimper 9 Hawthorne Rd 87
J.Francis Cashman 43 Daniel Lucy Way 109
WRITE-INS
Ben Consoli  1

  9,030

Ward 5  Address Votes 
BLANKS  7,896
Colleen A. Fallon 433 Merrimac St 108
Larry G. Giunta, Jr. 139 Crow Ln 143
Joseph M. Paru 27 Turkey Hill Rd 102
Lyndi L. Lanphear 347 High St 116
WRITE-INS  0

  8,365
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June 5, 2012- Special Municipal Election 

Question 1 
“Shall the City of Newburyport be allowed to exempt from the provisions of proposition two and one-half, so-called, the 
amounts required to pay for the bonds issued in order to pay costs of designing, constructing, furnishing and commissioning a 
new Bresnahan Model School building which will be located at 333 High Street, Newburyport, MA 01950,  including the pay-
ment of all costs incidental or related thereto?
   
Offi  ce Ward 1P Ward 1 Ward2 Ward3 Ward4 Ward5 Ward6 TOTAL
      Blanks 0 2 0 3 
1 3 3 12
Yes 83 543 654 684 808 615 605 3992
No 115 219 175 249 337 296 329 1720
     
TOTAL 198 764 829 936 1146 914 937 5724
13162 totals voters / 5724 = 44% 
       
Question 2     
“Shall the City of Newburyport be allowed to exempt from the provisions of proposition two and one-half, so-called, the 
amounts required to pay for the bonds issued in order to pay costs of designing, constructing, renovating and upgrading the 
Nock/Molin Upper Elementary school which is located at 70 Low Street, Newburyport, MA 01950, including the payment of all 
costs incidental or related thereto?
  
Offi  ce Ward 1P Ward 1 Ward2 Ward3 Ward4 Ward5 Ward6 TOTAL
Blanks 0 3 3 3 2 2 2 15
Yes 83 569 657 682 802 618 590 4001
No 115 192 169 251 342 294 345 1708
TOTAL 198 764 829 936 1146 914 937 5724

Question 3  
“Shall the City of Newburyport be allowed to exempt from the provisions of proposition two and one-half, so-called, the 
amounts required to pay for the bonds issued in order to pay costs of designing, constructing, furnishing and commissioning 
a new Senior & Community Center at the site of  the current Bresnahan Elementary School,  including the payment of all costs 
incidental or related thereto?
  
Offi  ce Ward 1P Ward 1 Ward2 Ward3 Ward4 Ward5 Ward6 TOTAL
Blanks 0 1 1 4 4 3 3 16
Yes 71 442 529 523 653 509 484 3211
No 127 321 299 409 489 402 450 2497
TOTAL 198 764 829 936 1146 914 937 5724
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Newburyport Municipal  Election November 8, 2011 results     
   
Offi  ce Ward 1P Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 TOTAL
Mayor        
Blank 46 104 118 166 195 165 225 1019
Holaday 151 395 515 452 476 371 403 2763
Write-in 0 0 0 0 0 0 0 0
TOTAL 197 499 633 618 671 536 628 3782
        
Councillor        
Blank 58 164 154 177 227 153 222 1155
Heartquist-      Ward  1 139 335      474
Earls-               Ward  2   479     479
Cronin-            Ward  3    441    441
Jones-             Ward  4     444   444
Derrivan-         Ward  5      383  383
O’Brien-           Ward  6       406 406
Write-in 0 0 0 0 0 0 0 0
TOTAL 197 499 633 618 671 536 628 3782
        
Councillor 
At-Large Ward 1P Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 TOTAL
Blank 283 632 830 871 982 817 1020 5435
Connell 106 304 388 360 403 278 307 2146
Herzog 119 313 384 337 315 224 252 1944
Hutcheson 79 227 286 249 256 240 287 1624
Ives 82 310 435 363 342 270 279 2081
Cameron 75 263 339 278 388 212 214 1769
Early 73 137 183 171 136 107 148 955
Giunta 67 123 125 161 214 259 292 1241
Sullivan 101 186 195 300 319 267 340 1708
Write-in 0 0 0 0 0 0 0 0
TOTAL 985 2495 3165 3090 3355 2674 3139 18903
        
School 
Committee 4 Ward 1P Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 TOTAL
Blank 200 460 593 570 648 510 667 3648
de Kanter 93 271 334 342 373 292 302 2007
Menin 116 315 397 370 403 306 347 2254
McCarthy 98 229 274 292 316 289 294 1792
McClure 84 222 301 280 273 206 274 1640
Write-in 0 0 0 0 0 0 0 0
TOTAL 591 1497 1899 1854 2013 1603 1884 11341
        
Question #1 Ward 1P Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 TOTAL
Blank 9 24 22 16 22 24 27 144
Yes 127 346 479 431 417 322 359 2481
No 61 129 132 171 232 190 242 1157
TOTAL 197 499 633 618 671 536 628 3782

Page 17



Candidate Ward 1P Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 TOTAL
DEMOCRATIC PARTY        
Presidential Preference        
Blanks  1 5 4 4 5 3 5 27
Barack Obama 22 97 111 98 82 55 73 538
No Preference 1 2 6 8 7 7 5 36
Write-ins  0 0 0 0 0 0 0 0
TOTALS  24 104 121 110 94 65 83 601
        
State Committee Man        
Blanks  8 33 33 31 32 16 27 180
James J. Fiorentini 16 71 88 79 62 49 56 421
Write-ins  0 0 0 0 0 0 0 0
TOTALS  24 104 121 110 94 65 83 601
        
State Committee Woman        
Blanks  10 31 32 29 27 14 24 167
Louise C. Bevilacqua 14 73 89 81 67 51 59 434
Write-ins  0 0 0 0 0 0 0 0
TOTALS  24 104 121 110 94 65 83 601
         
Ward Committee-Groups        
Blanks  10 59 68 66 56 33 38 330
Group Ward  (1) 14 45      59
Group Ward  (2)   53     53
Group Ward  (3)    44    44
Group Ward  (4)     38   38
Group Ward  (5)      32  32
Group Ward  (6)       45 45
Write-ins        
TOTALS  24 104 121 110 94 65 83 601 

EL
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March 6, 2012 Presidential Preference  Newburyport, Massachusetts 
  Candidate Ward 1P Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 TOTAL  Candidate Ward 1P Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 TOTAL

GREEN-RAINBOW Ward 1P Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 TOTAL
Presidential Preference        
Blanks  0 0 0 0 0 1 2 3
Kent Mesplay 0 0 0 0 0 0 0 0
Jill Stein  0 1 1 1 0 0 0 3
Harley Mikkelson 0 0 0 0 0 0 0 0
No Preference 0 0 0 1 0 0 0 1
Write-ins  0 0 0 0 0 0 0 0
TOTALS  0 1 1 2 0 1 2 7
        
State Committee Man        
Blanks  0 1 1 2 0 1 2 7
Write-ins  0 0 0 0 0 0 0 0
TOTALS  0 1 1 2 0 1 2 7
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 REPUBLICAN PARTY Ward 1P Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 Total
Presidential Preference        
Blanks  1 0 0 1 1 1 3 7
Ron Paul  5 23 16 19 28 14 21 126
Mitt Romney 38 130 126 148 216 182 190 1030
Rick Perry  0 1 1 2 0 1 1 6
Rick Santorum 8 15 17 17 23 18 24 122
Jon Huntsman 0 3 2 1 5 1 4 16
Michele Bachmann 0 0 0 0 1 1 0 2
Newt Gingrich 7 11 7 9 10 18 12 74
No Preference 0 3 1 3 2 3 3 15
Write-ins  0 0 0 0 0 0 0 0
TOTALS  59 186 170 200 286 239 258 1398
        
State Committee Man        
Blanks  11 53 55 63 104 73 69 428
William H.Ryan 31 97 70 90 109 110 120 627
Alexander R. Veras 17 36 45 47 73 56 69 343
Write-ins  0 0 0 0 0 0 0 0
TOTALS  59 186 170 200 286 239 258 1398
        
State Committee Woman        
Blanks  9 39 38 43 77 51 39 296
Dorothy Early 12 30 23 36 30 33 34 198
Shelia A. Mullins 38 117 109 121 179 155 185 904
Write-ins  0 0 0 0 0 0 0 0
TOTALS  59 186 170 200 286 239 258 1398
        
Ward Committee        
Blanks  59 186 113 134 194 159 186 1032
Group Ward 1 0 0      0
Group Ward 2   57     57
Group Ward 3    66    66
Group Ward 4     92   92
Group Ward 5      80  80
Group Ward 6       71 71
Write-ins        0
TOTALS  59 186 170 200 286 239 257 1398

March 6, 2012 Presidential Preference Newburyport, Massachusetts

 REPUBLICAN PARTY Ward 1P Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 Total   REPUBLICAN PARTY Ward 1P Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 Total

GREEN-RAINBOW Ward 1P Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 TOTAL
State Committee Woman        
Blanks  0 1 1 2 0 1 2 7
Write-ins  0 0 0 0 0 0 0 0
TOTALS  0 1 1 2 0 1 2 7
         
Ward Committee        
Blanks  0 10 10 20 0 10 10 60
Write-ins  0 0 0 0 0 0 0 0
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departments and elected offi  cials as well as the public. 
This department operates in accordance with Com-
monwealth of Massachusetts General Laws and city 
Ordinances while adhering to strict guidelines set forth 
by the Massachusetts Department of Revenue.

FY ’12 ACCOMPLISHMENTS
• Successfully completed Interim Year Adjustments to 

Values as mandated by the Department of Revenue;
• Successfully defended three of three FY 2011 appeals 

at the Appellate Tax Board;
• Settled three abatement cases and convinced fi ve 

appellants to withdraw.
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MISSION
The mission of the Assessor’s Department is to provide 
fair and equitable property assessments to the taxpayers 
of the City of Newburyport so they may feel assured 
that each and every taxpayer is shouldering his or her 
fair share of the city’s total tax burden.

FUNCTIONS
The Assessor’s Department is responsible for valuing a 
portfolio of approximately 8,000 real rstate parcels, as 
well as roughly 700 personal property accounts. This 
department prepares tax commitments for all tax bill-
ing, including excise taxes, and processes all statutory 
exemption and abatement applications including those 
related to the Community Preservation Act (CPA). This 
department works in cooperation with all other city 
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Change in Valuation

Fiscal Year 2011 Fiscal Year 2012
3,361,665,168 3,289,609,559

Total Amount to be raised by Total Amount to be raised by T

Taxation on Property $42,107,002.36 

FY2012 Commercial, Industrial and 

Personal Property Valuation 482,532,625

FY2012 Residential Valuation         2,807,076,934 

FY2012 Total Valuation 3,289,609,559

Commercial, Industrial and Personal 

Property Tax @ 12.80 $6,176,417.60 

Residential Property Tax @ 12.80 $35,930,584.76 

Total Taxes 

Levied on Property $42,107,002.36

Total Appropriations $62,403,106.53 

Total Off sets $1,022,234.00 

School Choice              354,158.00 

Charter School           1,899,520.00 

Essex County Agricultural Inst.                 73,631.00 

State Charges & Under Estimates              169,978.00 

Overlay for Current Year 300,568.58

Total Amount to be Raised $66,223,196.11

State & Local Estimated Receipts $21,008,006.10 

Available Funds              664,646.72 

Free Cash Appropriations              708,173.05 

Other Revenue Sources              300,000.00 

CPA Surcharge           1,435,367.88 

  

$24,116,193.75 

City & State warrants call for the following amounts:

Daniel Raycroft
ASSESSOR



NATURE  FISCAL 2012 % OF TOTAL
 OF  ASSESSED  ASSESSED
NAME BUSINESS  VALUATION VALUATION

Newburyport Manager LLC Real Estate  39,272,100  1.19%

National Grid (Mass. Electric Co.) Utility/Real Estate  20,047,397  0.61%

Hall & Moskow Real Estate  19,344,900  0.59%

Port Plaza Realty Real Estate  12,648,000  0.38%

HJ Heinz Company LP PP/Real Estate  12,260,311  0.37%

FRCA of Newburyport LLC Real Estate  10,341,100  0.31%

Verizon Utility/Real Estate  9,605,100  0.29%

Demoulas Super Markets Inc Real Estate  8,668,800  0.26%

National Grid (Essex Gas Co.) Utility  8,432,468  0.26%

James Mill Company Real Estate  6,805,000  0.21%

  TOTALS 147,425,176 4.48%

TOP TEN TAXPAYERS

PROPERTY TAXES    
     
Data FY2009 FY2010 FY2011 FY2012 FY2013
Residential 2,982,381,107 2,868,495,595 2,874,944,363 2,806,857,334 2,783,697,944
Open Space 335,400 335,400 227,300 219,600 211,500
Commercial 270,908,893 277,150,605 266,129,137 263,399,466 260,663,356
Industrial 169,211,900 165,911,200 160,478,500 159,790,800 154,911,100
Personal Property 54,611,381 57,798,685 59,885,868 59,342,359 55,355,972
Total Valuation 3,477,448,681 3,369,691,485 3,361,665,168 3,289,609,559 3,254,839,872
     
Residential Tax Rate 
(per thousand) $10.93 $11.66 $12.07 $12.80 $13.32
Avg Single Family Home Value $468,605 $451,108 $456,553 $445,226 $438,272
Avg Residential Tax Bill $5,122 $5,260 $5,511 $5,699 $5,838

85.52%

0.01%
8.01%

4.76% 1.70%

FY2013 Valuation by Classification

Residential

Open Space

Commercial

Industrial

Personal Property

A
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TOTAL AMOUNTS COMMITTED TO THE COLLECTOR OF TAXES FOR FISCAL YEAR 2012

The Board of Assessors committed eleven Motor Vehicle Excise Tax Commitments & one 
Boat Excise Tax Commitment for Fiscal Year 2012 
Total Excise Tax on  Motor Vehicles  $2,178,605.18 
Total Excise Tax on Boats  $73,927.00 
  
Total Real Estate Tax and Personal Property Tax  $42,107,002.36 
    
Total CPA surcharge $646,815.44 
    
Total Sewer Betterment Assessment  $228,440.10 
Low Street Project $49,610.47  
Plum Island Project $178,829.63 
    
Total Committed Interest on the sewer betterment assessment $169,067.33 
Low Street Project $29,766.25  
Plum Island Project $139,301.08  
   
Total Water Betterment Assessment $167,173.55 
Plum Island Project $167,173.55 
    
Total Committed Interest on the water betterment assessment $53,502.33 
Plum Island Project $53,502.33 
    
Total Water Lien $129,946.60 
   
Total Sewer Lien $158,603.61 
    
Total abatements granted on Motor Vehicle Excise Tax $69,489.32 
Levy of 2007 $208.75  
Levy of 2009 $628.96  
Levy of 2008 $58.75  
   
Total abatements granted on Boat Excise Tax  $1,521.50 
Levy of 2009 $195.00   
Levy of 2010 $139.00   
Levy of 2011 $228.00   
Levy of 2012 $959.50   
   
Total CPA abatements granted $10,790.12 
Levy of 2008 $69.43   
Levy of 2009 $70.54   
Levy of 2010 $118.53   
   
Total abatements granted on Real Estate Tax    $144,754.42 
Levy of 2011 $10,230.54   
Levy of 2012 $134,523.88   

Total abatements granted on Personal Property Tax  $18,501.84
 Levy of 2012 $18,501.84 

Levy of 2010 $2,680.63
Levy of 2011 $35,693.38
Levy of 2012 $30,218.85 

Levy of 2011 $134.20  Levy of 2008 $69.43   Levy of 2011 $134.20  Levy of 2008 $69.43   
Levy of 2012 $10,397.42Levy of 2009 $70.54   Levy of 2012 $10,397.42Levy of 2009 $70.54   
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MISSION
The mission of the City Auditor’s Department is to insure 
that fi nancial transactions and activities are carried out 
in accordance with all applicable federal, state, and 
local laws, ordinances, and regulations.  In addition, the 
City Auditor’s Offi  ce works to implement professional 
accounting and fi nancial management standards estab-
lished by the Government Accounting Standards Board 
(GASB) and the Massachusetts Department of Revenue, 
Division of Local Services.  These standards help to 
insure that accurate and  timely reporting of  fi nancial 
and accounting information is successfully carried out. 

The City Auditor’s offi  ce also provides fi nancial manage-
ment assistance to city departments and personnel 
covering: budget administration, revenue forecasts, 
accounts payable procedures, insurance coverage, 
contract administration, MUNIS fi nancial applications 
and operational procedures, and labor negotiations. 

PROGRAMS AND SERVICES
The department carries out a wide variety of account-
ing and fi nancial management activities including: 
maintenance of electronic accounting records, process-
ing accounts payable and receivable; administering the 
city insurance program including: property, casualty, 
worker’s compensation, police and fi re  injured-on-duty 
programs, and unemployment insurance.

Other programs and services include: working with 
the City Treasurer’s Offi  ce to reconcile and monitor cash 
receipts; preparing budget information and budget 
transfers; preparing budget revenue estimates and 
tracking expenditures and collections; reviewing city 
contracts and leases to insure that adequate funding 
is available; preparation of  mandatory city, state, and 
federal reports covering a wide range of fi nancial activi-
ties; and conducting internal audits of city departments 
to insure that laws and policies are being followed. 

The City Auditor meets on an on-going basis with 
the Mayor, City Council, the City Council’s Budget and 
Finance Committee, city department heads and staff , 
city boards and commissions, business and fi nancial 
institutions, and bond rating agencies  to discuss issues 
impacting fi nancial operations within city government. 
The City Auditor also serves as an ex-offi  cio member 
of the Newburyport Retirement Board and attends 
monthly Retirement Board meetings.  

BUDGET REPORT  Please see Appendix A.
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FY 2012 ACCOMPLISHMENTS 
• The city maintained a “AA” bond rating throughout 

FY 2012 from Standard & Poors and Moody’s bond 
rating agencies, refl ecting confi dence in the city’s 
fi nancial management and its ability to maintain 
sound fi scal health and stability during challenging 
economic times.  Short-term rating for BANS (Bond 
Anticipation Notes) was increased by S&P in prepara-
tion of BANS that were issued in late winter 2012;        

• Worked with the city’s fi nancial team and other city  
offi  cials to prepare, and submit, in a timely and ac-
curate  manner,  fi nancial reports and information re-
quired by city offi  cials, outside auditors, government 
entities,  and various fi nancial institutions, including: 
Tax Rate Recapitulation Report, Enterprise Fund 
Reports, Schedule “A”, budget transfers, Community 
Preservation Reports, Year-End Report of Budget 
Expenditures and Revenues, Free Cash Certifi cation 
Report,  annual audit of city fi nancial statements, 
Mid-Year Budget Report, and  updating the city’s 
offi  cial statement required when debt is issued;

• Administered city’s insurance program including: 
property, casualty, liability, unemployment, police 
and fi re injured-on-duty, and worker’s  compensa-
tion. Coordinated the Mass Interlocal Insurance As-
sociation (MIIA) Rewards Program resulting in a cost 
savings of over $30,000 for participation in seminars 
designed to help lower insurance risks and losses.  
Cost of city insurance dropped by$26,000 in FY2012 
due to initiatives to lower premiums;   

• Completed several staff  development and train-
ing opportunities off ered by MIIA, Mass Municipal 
Association (MMA), Mass Department of Revenue 
(DOR), and the Eastern Mass Municipal Accountants 
and Auditors Association (EMMAAA) increasing staff  
capabilities and educating staff  about changes in 
Massachusetts’ public fi nance laws and practices.   

• Successfully processed an estimated 27,200 pay-
ments to vendors and individuals doing business 
with the city and school departments including re-
view, approval, and processing of contracts, invoices, 
warrants, payrolls, and tax forms.

• The annual audit of the city’s fi nancial statements, 
carried out by the outside CPA fi rm of Melansen 
Health & Co. PC., indicated that the city’s    

     fi nancial statements and position  were presented 
fairly in all material aspects and in compliance with 
GASB and GAAP. 
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BOARD MEMBERS
Paula Fowler, Elected 
Member
Alexander Kravchuk, Board 
Appointee
Attorney Vincent Malgeri, 
Chairman
Joseph Spaulding, Elected
William Squillace, city 
Auditor

RETIREMENT

Assets

Cash 1,594,199.03

Pension Reserve Investment Trust 46,971,047.89

Accounts Receivable  108,309.42

Accounts Payable    -518.57

48,673,037.77

Membership as of 
12/31/2011

Active 388

Inactive  138

Pensioners  216

Deaths  9

Withdrawals  23

Retirements  8

LiabilitiesLiabilities

Annuity Savings Fund  14,821,523.56

Annuity Reserve Fund  4,214,441.63

Military Service Fund  14,319.54

Pension Fund  3,403,099.83

Pension Reserve Fund  26,219,653.21

48,673,037.77
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MISSION STATEMENT
The mission of the Newburyport Treasurer/Collector’s of-
fi ce, as defi ned by state statute, is to collect all revenues 
due the city, and to hold and invest those revenues until 
such time as the Treasurer’s Offi  ce is directed by warrant 
to pay the city’s current obligations.  Further, it is our 
goal to be knowledgeable in our fi eld and continue to 
provide quality customer service to the taxpayers and 
residents of the city.

 FY12 Accomplishments

• Engaged new Investment Firm for management of 
city Trust Funds and Maintenance and Capital funds, 
realizing $45,000.00 in capital gains;

• Worked with the Mayor’s offi  ce to bring trust fund 
processes current for management and expenditure 
of funds, as well as, to clarify funds to best suit the 
city’s needs and adhere to wishes and bequests of 
individuals;

• Reviewed current online collection processes to 
move towards full automation of real estate, personal 
property and motor vehicle collection, as well as, 
implemented customer credit card payments made at 
the counter; and updated payroll technology; 

• Worked with Harbormaster to initiate boat excise 
demands for collection of past due amounts, result-
ing in over $8,500.00 in collections of past year taxes;

• With the assistance of tax title attorneys, we have re-
vised our current tax taking process and implemented 
new procedures for collection of delinquent taxes; 
updated property information, and improved com-
munication with taxpayers.  This eff ort has resulted 
in collection of over $1.4M in outstanding taxes over 
the last 18 months.

Goals/Objectives:
Treasurer’s Department Performance and Ef-
fi ciency

•  Improve upon department effi  ciency and streamline 
our internal processes within the Treasurer’s offi  ce and 
with other departments to ensure that all processes 
are in accordance with Mass General laws and in 
compliance with accepted auditing standards;

•  Continued cross-training of staff  members to 
promote effi  ciency and completion of daily tasks, 
with periodic staff  meetings to ensure quality job 
performance, concentration on customer service, 

TR
EA
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R

ER
knowledge and understanding of duties, and inter-
offi  ce communication.

City’s Cash Flow

•  Ensure the Treasurer’s Offi  ce will take every opportu-
nity to utilize the most current cash fl ow processes 
available to maintain the city in the best fi nancial 
position including review and pursuit of upgrading of 
city’s credit rating by Standard and Poor’s; reviewing 
bank accounts and other services to avoid main-
tenance costs; and assess our collateralization and 
insured policies to make sure that the city’s invest-
ments are well protected;

• Review borrowing projects and determine possible 
upcoming re-fi nancing options to pay down debt 
amounts. Consider bundling projects together when 
going out for long term borrowing to get the best 
rates available;

•  Continue to implement and utilize technological 
awareness in conjunction with banking and payroll 
processes to better serve the city’s future needs for 
reporting, reconciliation and customer inquiries.

The Treasurer/Collector’s offi  ce remains dedicated to 
meeting the needs of the taxpayers by supporting a 
budget under the restraints of Proposition 2 ½ during 
uncertain times of suppressed State and Federal aid and 
the city’s rising costs.  The Treasurer/Collector’s offi  ce is 
committed to collecting above 95% of the Real Estate 
and Personal Property taxes due each fi scal year.  We 
continue a regular cycle of tax takings to ensure tax 
delinquencies are managed in a timely fashion and with 
fairness to all taxpayers.  We are willing to work with 
taxpayers who may be fi nding times diffi  cult, while 
educating residents of city collection practices and 
providing assistance in conjunction with the Assessor’s 
offi  ce, the Council on Aging and community develop-
ment when necessary.  
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TREASURER’S ANNUAL TRUST FUND REPORT  FY12    July 1, 2011 -  June 30, 2012
INVESTMENTS: COMMONWEALTH FINANCIAL
    FY12 
 PRINCIPAL PRINCIPAL  INCOME  INTEREST 
FUNDS ACCT # BAL ACCT # INCOME PURPOSE
EMMA ANDREWS 081-30101  1,000.00  8201-49900  $35.95  SO END READING ROOM
MARGARET ATWOOD 081-30301  11,000.00  8251-49900  $395.34  POOR & RELIGIOUS
BALCH FUND 081-30202  10,000.00  8244-49900  $359.41  BARTLETT MALL
J.M. BRADBURY 081-30102  1,000.00  8202-49900  $35.95  GENERAL USE OF LIBRARY
C.W. BRADSTREET 081-30103  1,000.00  8203-49900  $35.95  GENERAL USE OF LIBRARY
JOHN BROMFIELD 081-30203  98,835.35  8245-49900  $3,552.16  SIDEWALK & TREES
MOSES BROWN 081-30361  15,000.00  8257-49900  $539.09  SCHOOLS
W.O. COFFIN 081-30104  10,000.00  8204-49900  $359.41  BOOKS FOR LIBRARY
LUCY B. COLBY 081-30105  700.00  8205-49900  $25.15  REPLACEMENT OF OLD BOOKS
CHARLOTTE COLE 081-30106  2,000.00  8206-49900  $71.88  SUPT. OF READING ROOM
JOHN J. CURRIER 081-30107  1,000.00  8207-49900  $35.95  NBPT. & NBY BOOKS
JOHN N. CUSHING 081-30109  1,000.00  8210-49900  $35.95  PUBLIC LIBRARY PURCHASE
CALEB CUSHING 081-30110  1,000.00  8209-49900  $35.95  BOOKS FOR NHS SENIOR
A.E. CUTTER 081-30108  4,000.00  8208-10400  $143.74  GENERAL USE OF LIBRARY
A.G. CUTTER 081-30204  54,125.10  8246-49900  $1,945.27  BEAUTIFYING CITY
ANNIE D. DAVIS 081-30302  1,000.00  8252-49900  $35.95  AGED LADIES
TIMOTHY DEXTER 081-30303  2,137.50  8253-49900  $76.81  POOR
NATHAN D. DODGE 081-30111  1,020.00  8211-49900  $36.67  BOOKS FOR LIBRARY
W.H.P. DODGE 081-30112  2,645.00  8212-49900  $95.07  BOOKS & PAPERS FOR LIB
SUSAN DONNELL 081-30113  3,000.00  8213-49900  $107.81  GENERAL USE OF LIBRARY
L.M. FOLLANSBEE 081-30305  3,706.25  8255-49900  $133.20  POOR
DANIEL FOSTER 081-30114  250.00  8214-49900  $8.98  BOOKS FOR LIBRARY
J.A. FROTHINGHAM 081-30115  1,000.00  8215-49900  $35.95  BOOKS FOR LIBRARY
A.M. GORWAIZ 081-30252  100.00  8249-49900  $3.60  ATKINSON COMMON
SARAH GREEN 081-30116  2,000.00  8216-49900  $71.88  BOOKS FOR LIBRARY
GEORGE HASKELL 081-30118  1,072.50  8218-49900  $38.56  BOOKS FOR LIBRARY
LAURENCE HAYWARD 081-30120  5,000.00  8220-49900  $179.70  CHRISTMAS GIFTS LIB. EMPL.
CHARLES HALL 081-30117  500.00  8217-49900  $17.97  LIBRARY TRAVEL
DR.THOMAS HEALEY 081-30119  1,000.00  8219-49900  $35.95  MEDICAL BOOKS
HIGHLAND CEMETARY 081-30406  16,333.46  8256-49900  $587.04  CEMETARY
WILLIAM HORTON 081-30304  28,520.00  8254-49000  $1,025.00  AGED & NEEDY OF NBPT
EDITH KENDALL 081-30364  5,000.00  8260-49900  $179.70   SCHOOL-SCIENCE
EDITH KENDALL 081-30365  5,000.00  8261-49900  $179.70  SCHOOL-MEDICAL
CHARLES KNIGHT 081-30253  400.00  8250-49900  $14.36  ATKINSON COMMON
S.W. MARSTON 081-30122  5,000.00  8222-49900  $179.70  GENERAL USE OF LIBRARY
PAUL A. MERRILL 081-30362  1,000.00  8258-49900  $35.95  SCHOOL PRIZE
GRACE C. MOODY 081-30123  1,000.00  8223-49900  $35.95  PUBLIC LIBRARY
E.S. MOSELEY 081-30124  5,000.00  8224-49900  $179.70  GENERAL USE OF LIBRARY
W.O. MOSELEY 081-30125  10,166.93  8225-49900  $365.38  GENERAL USE OF LIBRARY
ALICE MOULTON 081-30126  1,858.26  8226-49900  $66.80  AS TREAS.OF LIB.DIRECTS
MUNICIPAL INS FND * 081-30201  1,770.98    $63.65  REPLACE LOSS BY FIRE*
MUNCIPAL BLDGS 081-30403  5,400.00  8243-49900  $194.08  
HARLAN NOYES 081-30127  250.00  8227-49900  $8.98  LIBRARY
ETHEL PARTON 081-30129  2,100.00  8229-49900  $75.48  CHILDRENS BOOKS
PAUL PATHE 081-30128  786.23  8228-49900  $28.25  PUBLIC LIBRARY
GEO.PETTINGELL 081-30130  2,011.13  8230-49900  $72.27  1/2 TO SO.END R.ROOM
     $-    1/2 TO PUBLIC LIBRARY
GRACE PETTINGELL 081-30131  500.00  8231-49900  $17.97  SO.END READING ROOM
MATTHEW SAWYER 081-30133  5,000.00  8233-49900  $179.70  BOOKS FOR LIBRARY
M.H. SIMPSON 081-30205  21,305.39  8247-49900  $765.72  SPRINKLING STREETS
MARGARET SAVAGE 081-30132  2,000.00  8232-49900  $71.88  LIBRARY
SO.END READ. ROOM 081-30134  9,378.61  8234-49900  $337.07  BRANCH LIBRARY
J.R. SPRING 081-30135  20,000.00  8235-49900  $718.79  BOOKS FOR LIBRARY
E.H. STICKNEY 081-30136  10,774.01  8236-49900  $387.84  GENERAL USE OF LIBRARY
EBEN STONE 081-30137  4,604.07  8237-49900  $165.48  GENERAL USE OF LIBRARY
BENJAMIN SWEETSER 081-30138  5,000.00  8238-49900  $179.70  GENERAL USE OF LIBRARY
WILLIAM TODD 081-30139  15,220.50  8239-49900  $547.02  READING ROOM
R.H. TOPPAN 081-30363  250.00  8259-49900  $8.98  SCHOOL PRIZE
ANNIE WIGHTMAN 081-30140  8,728.94  8240-49900  $313.67  PUB.LIBRARY READ.ROOM
A.WILLIAM 081-30141  1,000.00  8241-49900  $35.95  BOOKS FOR LIBRARY
PAUL S.& ANNA WALCOTT 081-30142  5,739.96  8242-49900  $206.31  LIBRARY ENDOWMENT
PAUL S. & ANNA WALCOTT 081-30411  777.29  8242-49900  $27.94  LIBRARY ENDOWMENT
RUTH SIROIS&P.WALCOTT 081-30409  7,000.00  8242-49900  $251.59  GENERAL USE OF LIBRARY
VARIOUS CEMETARY FDS 081-30404  5,479.95  8256-49900  $196.99  CEMETARIES
LEBMAN FUND 081-30121  7,877.16  8221-49900  $283.11  LIBRARY
DONALD SAFFORD 081-30412  106,351.31  8262-49900  $3,822.29  SCHOLARSHIPS
HERMAN ROY * 081-30407,08  407,292.80    $11,613.80  BEAUTIFY WATERFRONT* 
   
*INTEREST INCOME ADDED     $31,909.04 

Julie Langiurand
TREASURER
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MISSION STATEMENT
The mission of the Newburyport Fire Department is to 
provide a variety of emergency and non-emergency 
services designed to protect the lives and property of 
Newburyport residents and visitors through aggressive 
fi re control, quality pre-hospital emergency medical 
care, fi re prevention, public education and eff ective 
scene management. We strive to support and assist 
other city agencies in promoting the highest level of 
customer satisfaction.

FUNCTIONS
The Fire Department is responsible for fi re suppres-
sion, rescue (vehicle, technical – high angle/confi ned 
space/trench/structural collapse, ice, etc.), Haz-Mat 
response and Decon (chemical, biological, radiological), 
fi rst responder/EMT medical response, inspection and 
code enforcement, fi re and life safety education, fi re in-
vestigation, public assistance (wide range of responses), 
emergency response planning, disaster preparedness, 
and critical incident stress management Team (CISM).

FY ’12 ACCOMPLISHMENTS 
•   We applied for a Federal Homeland Security Fire-
fi ghter Assistance Grant to replace our Thermal Imaging 
Cameras, gas monitoring equipment, Personal Alert 
Safety System (PASS) devices and personal fl ashlights. 
The grant was for $95,000. These items will replace 
items that are older and unreliable with up to date 
technology;

•   We received a $5,400 state grant from the state to 
continue with our Student Awareness Fire Education 
(SAFE) Program;
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•  We received a $2,000 grant to assist with maintenance 
of our Decon Unit;

•   All personnel have been issued a personal portable 
radio to assist with accountability and safety on the fi re 
ground.  We have worked with both the Seacoast Chiefs 
Mutual Aid District and Essex County Fire Chiefs Associa-
tion to program all of our mobile and portable units 
with the same frequencies for better interoperability;

•   With our department participation the regional 
emergency planning committee (REPC) received its full 
certifi cation;

•   Work is continuing with the development of a more 
comprehensive SOG/SOP manual;

•   Held a successful Open House for the public during 
Fire Prevention Week at the Fire Headquarters with 
numerous demonstrations performed by our personnel;

•   Continued training emergency room personnel and 
area departments in the set up procedures and opera-
tion of our portable decontamination unit; 

•   Continued training our personnel in the federally 
mandated NIMS Program (National Incident Manage-
ment System). This will continue to qualify us for future 
federal and state grants when they become available;

•   We again placed all of our personnel through a special 
driver simulator training program that is sponsored 
through the city’s insurance carrier MIIA. We hope to 
make this an annual refresher program;

•   Finally installed the new phone system at Fire Head-
quarters;

•   Our department took a lead role in assisting the Town 
of Salisbury with providing coverage during the tragic 
death of one of their fi refi ghters. 
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Incidents
Assist Citizens 129
Assist Other Agency 20
Building Checks 3
Carbon Monoxide Alarm 87
Complaint 4
Fire, Alarm 175
Fire, Alarm Detail 1
Fire, Gas Investigation 34
Fire, Investigation 168
Fire, Car Fire 7
Fire, Structure 16
Fire, Other 43
Fire, Master Box 273
Fire, Mutual Aid 19
Fire, Odor Investigation 33
Fire, Water Problem 6
Hz Mat Incident 9
Med Flight 51
Medical Emergency 988
Motor Vehicle Accident 166
Suspicious Activity 1

Total Incidents 2242

Fire Prevention/Inspections
Family Homes 441
Hospitals 15
Nursing/Rest Homes 20
Health Centers 10
Community Residences 20
Restaurants 70
Clubs 8
Schools/Kindergartens 20
Pre School/Daycare 12
Adult Daycare 4
Industrial 30
Mercantile 40
Marina/Boat Yards 7
Service Stations 8
Commercial 50
Theaters 4
Inns/Bed & Breakfast/Boarding 5
Churches 8
Community/Assembly 10

Plan Reviews
Conducted 148

Fire Drills
Hospitals 12
Nursing/Rest Homes 20
Factories 20
Schools 20
Pre School 8

Fire Extinguisher Demos
Conducted 20

Complaints
Responded 7

Permits Issued
Tank Truck 18
Oil 37
Unvented Gas 10
Propane 51
Flammable Liquids 11
Welding 6
Open Burning 68
Tar Kettle 1
Sprinkler Systems 16
Fire Alarm Systems 20
Ansul Systems 5
Fire Works 1
Flammable Gas 1
Open Flame 2
Tents/Awnings 11
Demolition 3
Combustible Fibers 1
Dust Explosion 1
Temporary Liquor 17

Tank Removals
Conducted 61

Stephen Cutter
FIRE CHIEF
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MISSION STATEMENT

The men and women of the Newburyport Police De-
partment are dedicated professionals and work together 
as a team to promote our mission of  “Excellence in 
Policing through Superior Service.”  The department’s 
members are to be commended for their dedication and 
commitment to the city. Our men and women continue 
to seek out specialized training to gain knowledge and 
expertise to eff ectively carry out their duties and provide 
the citizens of Newburyport with quality service. 

As a new year lies ahead the department is prepared to 
take on many new challenges in an eff ort to meet the 
demands of the residents of Newburyport. We continue 
to improve community partnerships to continue our 
eff ort to ensure safety to all citizens of the city. We truly 
believe in a community that recognizes the value and 
importance in supporting all those who live, work and 
visit our community. The Newburyport Police Depart-
ment continues to work with our schools to ensure the 
safety and well-being of our most precious community 
members.

The department would like to thank the elected offi  cials 
and the residents of Newburyport for their support and 
assistance this year. 
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FY 12 ACCOMPLISHMENTS

• Over the past year the Police Department has worked 
closely with local businesses to address safety 
concerns throughout downtown.  These concerns 
were addressed with the reconstruction of the Inn 
Street walkway, the installation of a camera on Inn 
Street and increased directed patrols. These changes 
had the direct result of decreased criminal activity 
in the downtown area.   The police department had 
23,857 calls for service this year. We pride ourselves 
on working together with a number of community 
organizations to be successful in our community 
caretaking role;

• The department has been successful in securing 
several grants this past year including a Support 
and Incentive Grant in the amount of $37,780 from 
the State 911 department and a Byrne Grant from 
the Executive Offi  ce of Public Safety in the amount 
of $30,000. We continue to revise the Newburyport 
Police Department policies to ensure continued 
compliance with the state Accreditation process;

• Received 4th award of State Accreditation in Septem-
ber 2011 when three state accreditation assessors 
accompanied by the director of state accreditation 
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Newburyport Police Department

Patrol
• Emergency Response

• Accident Investigation

• Traffi  c Enforcement

• Juvenile Services

• School Resource Offi  cer

• Car Seat Installation

• Bike Patrols

• Motorcycle Patrols

• RAD Training

• Emergency Dive Team

• Elder Services

• Domestic Violence Team

• Firearm Permitting

• Beach Patrols

Investigations
•  Criminal Investigations

• Internet Crime

• Background Investigations

• Special Investigations

• Business Safety Training

• Bank Protection Training

• Drug Awareness

• Crime Prevention

• Crime Scene Services

• Sexual Assault Team

• Accident Reconstruction

• Photography 

• Finger Printing

Communications
& Administration
• 9-1-1

• Emergency Communications

• Code Red Notifi cation

• Record Keeping

• Police Accreditation

• Prisoner Monitoring

• 24 Hour Contact Point

• Walk in Service

• Taxi Permitting / Inspections

• Human Resources

• Clerical Duties

• Sewer / Sewer Callout 

• Animal Control Callout 

• Community Camera Monitor

Marshal

conducted a three day review of our department’s 
policies and procedures, a tour and inspection of the 
facility to ensure that we were in compliance with 
state accreditation mandates;

• Upgraded reverse 911 to Code Red, which off ers more 
dynamic messaging including texts and emails. Calls 
can also be launched remotely by authorized staff ;

• Installed 4th camera downtown to monitor Inn St. ;

• Established two School Resource Offi  cers, for full 
time coverage on offi  cer’s days off . Development of 
school emergency planning, and exercising plans 
through on-site drills. Approximately 80% of Offi  cer 
Keith Carter’s and Offi  cer Shan Eaton’s time is work-
ing with the school system, especially the Middle 
and High Schools. Offi  cer Carter and Eaton attend 
school administrator meetings, assist with classroom 
discussion, and assist with school truancy. The police 
department has worked with neighboring communi-
ties in exercising emergency response plans. Offi  cer 
Eaton attended a School Resource Conference in 
Franklin;

• Continued to combat Inn Street problems;

• Completed new phone system and computer 
upgrade;

• Facility passed DPH/JLO/MIAA and Accreditation 
inspection for adult and juvenile holding facility.

• Developed new website and Facebook page;

• FY12 compliant for the new dispatch communication 
requirements EMD/911;

• Completed 2nd year of on-line training and in-ser-
vice with MPI and MIIA to earn safety points for city;

• Continued success with the drug drop box in the 
lobby of the police station and also participated in 
the DEA National Take Back Initiative;

• Continued to maintain and improve the fl eet. Contin-
ued to replace 3 cruisers per year;

• Managed and maintained the overtime budget to the 
allotted amount;

• Upgraded the heating system with four new rooftop 
units and upgraded energy management control 
system;

• Managed several major city events including 10 
road races with 3 new races, 2 of which were half 
marathons; major events such as Yankee Homecom-
ing, Invitation Nights, Riverfest, waterfront concerts, 
and numerous weekend festivals.

Thomas Howard
MARSHAL
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• The beach on Plum Island showed a signifi cant 
increase in revenue and activity – possibly due to the 
fact that Newbury eliminated their lifeguards;

• 2012 was an excellent fi shing season for striped bass 
in the river to tuna caught off  shore.

TRENDS EXPECTED IN 2013
• As always, the weather will be a great factor.
• We expect the large yachts to continue to visit the 

city.  Some have already reserved dates;
• Even though the economy is stabilizing, the fuel 

prices are trending higher.  This may provide a 
decrease in the boating traffi  c, especially at Cashman 
Park;

• Fishing has been excellent. Fisherman should still 
continue to use Plum Island, Cashman Park and 
Waterfront docks;

• The Harbormaster Department has established a 
great working relationship with the local marinas to 
inform boaters of the water way fees witch in return 
has increased revenue.

               
2013 GOALS AND OBJECTIVES
1.   To promote Newburyport as a distination port, and 

to ensure that our boating guests feel welcome, 
enjoy themselves and look forward to returning to 
Newburyport for future visits.;

   
2.  To continue training with other departments;

3.  To procure another boat that is more appropriate for 
the Harbormaster’s Department use in relationship to 
the Merrimack River and our surroundings.

MISSION
The mission of the Newburyport Harbormaster’s 
Department is to provide a safe and enjoyable environ-
ment to the boaters who transit our harbor and to the 
community as a whole.

FY2012 ACCOMPLISHMENTS
• The Harbormaster’s Department, along with the 

Harbor Commission successfully accomplished the 
goal of being awarded the designation “A Coast Guard 
City”;

• Replacement of the Harbormaster’s docks;
• Added more docking facilities at Cashman Park 

(dingy docks); 
• Organized and mapped the mooring fi elds (still in 

progress);
• Added a new launch fee collection system at Cash-

man Park, resulting in increased revenues;
• Increased waterways permits sales by 12% over 

FY2011 and achieved a 24% increase over any other 
year prior;

• Reorganized the Plum Island staff  including both 
lifeguards and parking attendants resulting in a 14% 
increase in revenue compared to the prior 5 years.  In 
addition, it was the fi rst year ever that Plum Island 
reported a cash fl ow positive status.

2012 TRENDS
• More large yachts visited Newburyport compared 

with past seasons;
• As stated above, the Central Waterfront was very 

busy;
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MISSION
The mission of the Newburyport Offi  ce of Emergency 
Management is to coordinate emergency planning 
and to assist other city departments with emergency 
response training and assist with communications, 
evacuation, and sheltering of citizens during emergen-
cies and natural disasters.

FUNCTION
This offi  ce is responsible for emergency preparedness 
activities including the response to, mitigation of, and 
recovery from natural incidents (such as hurricanes, 
fl ooding, winter storms); terrorism; nuclear incidents; 
hazardous materials incidents; public health related 
emergencies; and any other natural or man made 
disaster. Emergency Management coordinates with 
agencies at the local, state, federal, and private level in 
responding to emergencies and disasters.
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FY 2012  ACCOMPLISHMENTS
• NEMA was called upon to assist with the planning 

and emergency response, and reimbursement for 
Hurricane Irene; 

• NEMA was called upon to assist with the planning, 
coordinating emergency utility responses, and dam-
age assessment for the October snowstorm;

• NEMA held an informational meeting to expand 
upon its membership;

• Emergency Operations Center participated in “Graded 
Exercise” conducted by Federal Emergency Manage-
ment Agency (FEMA) for Seabrook Station;

• Newburyport Emergency Management participated 
in the city-wide siren/notifi cation system for Sea-
brook and other city-wide emergencies; 

• Worked with MEMA to update all Emergency Plans 
with respect to Newburyport;

• Upgrade to communication and data collection 
systems as required by MEMA.

Newburyport Emergency Management

• Mitigation
• Preparation
• Response
• Recovey

Emergency Management Director

Emergency Management Deputy DirectorEmergency Management Deputy Director

• Mitigation

Administration Seabrook Nuclear

• CERT Program• CERT Program
• Local Shelters
• Equipment
• Training

• Nuclear Preparedness
• Mass Health KI
• Evacuation
• Planning Zone

• Siren Notifi cation
• Nuclear Training
• Regional Planning
• Disability Transportation
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MISSION
The mission of the city Health Department is to educate, 
promote, improve and protect the public health and 
wellbeing of the citizens of the City of Newburyport, 
while contributing to building a healthy community 
and environment in which to live. Under the Common-
wealth of Massachusetts General Law and the U.S. De-
partment of Health and Human Services Federal Public 
Health Laws, the Health Department is mandated under 
a dutiful obligation to develop and implement health 
policies, standards, bylaws and regulations. The Health 
Department is also obligated to conduct inspections 
and provide public health services to the community.

ACCOMPLISHMENTS

Administration
• New offi  ces for the Public Health Nurse and the 

Recycling & Energy Coordinator;
• New data collection system of all inquiries, permits, 

license process, budget process and enforcement 
citations ;

• New city yard waste facility at Crow Lane ;
• New offi  ce policies and procedures for accountability 

and transparency;
• New user friendly check list for a food service permit 

to operate, application for plan review, and residential 
and commercial demolition of a building structure;

• Developed  & implemented Health Department 
regulations & application for solid waste haulers;

• Assisted City Council with amending City Ordinance 
pertaining to city “Off  Leash” law and “Disposal of 
Animal Waste” ;

• Developed and implemented new city Health 
Department service contract for the collection and 
removal of animal waste from city Parks ;

• Assisted City Council in developing and implemented 
new City Ordinance pertaining to downtown solid 
waste ordinance  and off  leash dog parks”;

• Created off  leash animal ambassador;
• Amended Health Department regulations pertaining 

to the “Sale of Tobacco to Minors” ;
• Developed and implemented the Health Depart-

ment’s and the Mayor’s 2nd  Annual Community 
Health and Wellness Fair;

• Maintained level community public health services 
with resources provided;

• Continued to assist the city Planning Department in 
the drafting of the City of Newburyport new Storm 
Water Management ordinance;
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• Continued to  assist city Water and Sewer Depart-

ments in gaining State compliance with Plum Island 
Consent order;

• Continued development of new web site to include 
public health advisories: seasonal advisories, winter 
advisories, bathing beaches results, health & wellness 
and west nile virus information ;

• Assisted the Mayor’s Offi  ce in the fi nal capping stages 
of Crow Lane Landfi ll.

Food Service Program
• Assisted city organizers to create the City of New-

buryport “Winter Farmers Market” ;
• Amended Health Department regulations to require 

food service establishments to be in compliance 
with the State of Massachusetts mandated Allergen 
Awareness Training for food service employees & 
allergen awareness advisories on all food service 
menus;

• Developed draft regulations for city wide festivals and 
events to go into eff ect 2012.

Solid Waste, Recycling and Energy
• Newburyport became a designated Green Commu-

nity in December 2010 and received its fi rst grant;
• Established new downtown trash and solid waste 

program to reduce DPS cost and clean up the area ;
• Since beginning our new contract have seen a cumu-

lative savings of more than $277,000 and a steady 
reduction on solid waste disposal from 7,500 tons to 
less than 6,000 tons per year ;

• Applied for and received a grant from the Common-
wealth of Massachusetts Department of Environmen-
tal Protection toward a “Zero Waste” program;

• The compost facility served approximately 2,600 
households during the 2011 season and brought in 
$33,000 in sticker fees, an increase over 2010.

Public Health, Nursing and Epidemiology
• Presented community awareness seminar on “Lyme 

Disease”  and “Head Concussions in School Sports” ;
• Achieved compliance with the Commonwealth of 

Massachusetts Department of Public Health (MDPH) 
mandated MAVEN certifi cation system – Communi-
cable & Infectious disease follow up and surveillance;

• Provided new Hepatitis B (Hep-B) vaccination 
program for city workers (DPS);

• Continue to provided new walk-in offi  ce hours for 
seasonal infl uenza vaccinations & blood pressure 
screenings for Newburyport residents;
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• Provided four (4) city wide infl uenza clinics for 
Newburyport residents. Vaccinated approximately 
400 residents.

Animal Control
• Developed new Animal Control policies and proce-

dures to establish accountability and transparency;
• Memo of understanding contract agreement with the 

Town of Newbury for shared Animal Control services 
and shared services of the city animal shelter;

• Restructured half time Animal Control Offi  cer position 
to two half time Assistant Animal Control Offi  cers.

Weights & Measures
• Achieved compliance in FY11 with the Common-

wealth of Massachusetts Division of Standards and 
State Statue for Consumer & Merchants Protection 
Act, Chapter 295.

Emergency Preparedness
• Achieved compliance with all FY11 Common-

wealth of Massachusetts Department of Public 
Health(MDPH)  & U.S. Department of Health 
&Human Services Center for Disease Control(CDC) 
Public Health deliverables required by the city Health 
Department for the Commonwealth of Massachu-
setts Region 3A Public Health Emergency Prepared-
ness Coalition;

• Provided city Emergency Management Department 
with new electronic IPad.

GOALS
The Newburyport Health Department will continue to 
work with the Board of Health, City Council and the 
Mayor’s Offi  ce to support the ten essential functions of 
public health for the betterment of the City of Newbury-
port, city residents and transient residents. 
• Monitor the public health status of the city to identify 

community health problems;
• Diagnose and  investigate public health problems 

and environmental health hazards in the community;
• Inform, educate, and empower the residents of 

Newburyport about public health issues;
• Mobilize community partnerships to identify and 

solve public health problems;
• Develop policies and plans that support city residents 

and community health eff orts;
• Enforce public health laws and regulations that 

protect the health and wellness and ensure safety of 
all city residents and transient residents;

• Direct city residents to needed personal public health 
services and assure the provision of health care when 
otherwise unavailable;

• Assure a competent public health and personal 
healthcare workforce;

• Evaluate eff ectiveness, accessibility, and quality of 
individual and population-based health services.

• Research for new insights and innovative solutions to 
public health problems.

HEALTH DEPARTMENT STRUCTURE

Weights & 
Measure 
Inspector

Animal Control
Offi  cer

& Assistant
Animal Control 

Offi  cer

Food
Consultant
Inspector

Public
Health
Nurse

Recycling & Energy Recycling & Energy 
Coordinator

&
Yard Waste 
Attendants

Division of
Standards

Solid Waste 
Services

Community
Services

Animal
Control
Services

Food 
Protection 

Program

Mayor

Health Director

Offi  ce ManagerOffi  ce Manager

Robert Bracey
DIRECTOR
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MISSION
The mission of the Newburyport Department of Public 
Services Highway Division is to maintain all roadways, 
drainage infrastructure, parks, cemeteries, schools and 
other city facilities for all customers of the department 
in a cost eff ective and environmentally sensitive manner 
for the short and long-term benefi t of our customers 
and the environment.

RESPONSIBILITIES
The Highway Division is responsible for the follow-
ing services with respect to city infrastructure: storm 
water collection, yearly catch basin cleaning, street line 
painting, street paving, street sweeping, snow and ice 
removal, street and sidewalk maintenance, installa-
tion of all city street signs, school, park and cemetery 
maintenance, preparation for burials in the two city 
cemeteries, tree trimming, removal and planting, 
maintenance and cleaning of Plum Island beaches, 
assistance to Police and Fire Departments when called 
upon, assistance for Yankee Homecoming and all other 
city events, and support to all other Departments in the 
city with equipment and labor.  The Highway Division 
is also responsible for fl eet maintenance of Highway, 
Water, Sewer, Police, Fire, Council of Aging, School Dept, 
Emergency Management and City Clerk vehicles.

ACCOMPLISHMENTS
The Highway Division has continued with its programs 
of maintaining all city lands and city buildings. In FY 
12 four roadways were resurfaced, sidewalks were 
reconstructed, installed or repaired with help from 
supplemental funding. Additional duties completed 
included: line painting, snow plowing and chemical ap-
plications for snow operations, catch basin repairs and 
cleaning, street sweeping, public trash pick-up, parks 
and cemetery maintenance, and Phase II NPDES Storm 
Water permit requirements.  The Highway Division also 
continued to provide maintenance activities to 135 city 
vehicles and equipment.

Tasks Completed in 2012
• Resurfaced Roads: 

• Low Street – Henry Graf Rd to Route 1;
• Mulliken Way – Parker St to Malcolm Hoyt Dr;
• Wilkerson Drive – Hale St to end;
• Water Street – Lime St to Bromfi eld St;

• Line Striping:
• Entire downtown area crosswalks, traffi  c markings, 

and lettering;
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• Various crosswalk, centerlines and school zones 
throughout the city;

• Sidewalks:
• Congress Street – Olive St to Buck St approx. 

350ft;
• Middle Street – Center St easterly approx. 80ft;
• Temple Street – Fair St westerly approx. 200ft;

• Various other city-wide repairs;
• Responded to over 963 work orders to address vari-

ous issues throughout the city including:
• 471 Tree work-orders including trimming, prun-

ing, evaluating or removing;
• 65 various drainage calls related to catch basins, 

culverts, and fl ooding issues;
• 320 various roadway work orders;
• 17 miscellaneous work-orders;

• Continued to implement use of work-order system 
for more wide ranging tasks;

• Repaired, replaced or installed 42 deteriorating catch 
basins city wide;

• Prepared 16 Cemetery burials lots for services in local 
cemeteries;

• Conducted Snow and Ice Operations during Winter 
2012-2013 including:
• used 1,920 tons of salt;
• completed 5 signifi cant snow plowing events;

• Cleaned and inspected 526 catch basins as part of the 
long-term city wide catch basin cleaning program;

• Serviced over 135 city vehicles from DPS, Police, Fire, 
Council of Aging, School, Board of Health, including 
Health Department and Parks;

• Implemented new technology to evaluate and 
transmit work order for all tree maintenance;

• Relocated 24 medium sized trees improperly located 
within the city as part of Grant Program using air tool 
technology;

• Additional Routine work includes:
• Street sweeping throughout the city;
• Daily trash pickup and disposal of public trash 

barrels city wide 365 days a year;
• Assist with Yankee Homecoming activities;
• Election booth set up for City Clerk;
• Maintained street trees and various other city trees, 

shrubs and fl ora;
• Provided 24-hour 365 day on-call coverage for all 

emergency issues within the city roadways and 
facilities;

• Maintained safe and passable streets, sidewalks, 
public buildings and schools during snow 
emergencies and provided chemical treatment 
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on unsafe roadways city-wide on 24 hour basis 
throughout the winter season.

PARKS & SCHOOLS
The Highway Division maintains the parks by grass 
mowing, weed trimming, debris cleanup, trimming 
shrubbery and trees, and various other maintenance 
duties.  Assistance from various community groups and 
inmate work crews helped complete the maintenance 
of these facilities.  The following parks and schools are 
maintained:

Parks Schools
Perkins Playground Brown School
Marches Hill Kelley School
Atwood Park Nock School
Brown Square Newburyport High School
Cashman Park Bresnahan School
Cushing Park Bradley Fuller Athletic Field
Woodman Park  
Joppa Park   
Mall – Frog Pond

CEMETERY
The Highland Cemetery and the Old Hill Cemetery are 
maintained and operated by the Highway Division.

OTHER DUTIES
The Highway Division serves the city by performing 
many additional duties including the following:
• Respond to service order requests to address various 

issues throughout the city;
• Install and repair curbing and curb cuts;
• Provide City Carpenter to assist other departments;

• Set up/take down and store all voting booths and 
equipment;

• Set up/take down & store platforms for civic events;
• Provide additional services necessary for the Yankee 

Homecoming events;
• Provide a replacement for City Hall custodian when 

required;
• Support other departments with DPS equipment and 

manpower;
• Provide any additional services to the city upon 

request;
• Assist Chamber of Commerce in community activities 

and duties;
• Assist with Law Enforcement and Fire Department 

when called upon;
• Review, inspect, evaluate and document Mapping 

and GIS for the city’s drainage system;
• Trim and remove trees as required, grind stumps;
• Dig locations for over 100 new trees planted in 

conjunction with the Tree Committee;
• Maintain cleanliness of beach, surf rake beach areas, 

empty waste receptacles;
• Transport and deliver life guard equipment for 

harbormaster;
• Install harbormaster docks at beginning of boating 

season and remove from water upon end of boating 
season;

• Assisted with yearly Plum Island beach clean-up;
• Assisted with spring tree planting and conducted 

preliminary tree relocation program to address future 
hazard trees near utilities;

• Provided 24-hour, 365 day coverage for all issues 
within the city roadways and facilities.

Anthony Furnari
DIRECTOR
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ZONING BOARD OF APPEALS
The Newburyport Zoning Board of Appeals is 
established through municipal ordinance in 
accordance with the provisions of Massachu-
setts General Laws Chapter 40A, referred to 
as the Zoning Act.  The Board is comprised of 
7 city residents (5 regular members and two 
associate members) who are appointed by the 
Mayor.  

The board held 16 public meetings in fi scal 
year 2012 acting on the following applica-
tions:
• 1 Appeal (found to have no jurisdiction)
• 9 Dimensional Variances (6 approved, 1 

dismissed as not necessary, 2 withdrawn)
• 7 Special Permits (7 approved)
• 22 Special Permits for Non-Conformities
 (21 approved, 1 withdrawn)
 3 Use Variances, (3 approved)

PLANNING BOARD
The Newburyport Planning Board is delegated 
with the responsibility of administering Mas-
sachusetts General Laws Chapter 41 Section 
81 A-GG; Municipal Planning and Subdivision 
legislation, and M.G.L. Chapter 40A, referred 
to as the Zoning Act.  The establishment of 
Planning Boards was authorized by the Gen-
eral Court in accordance with the provisions of 
section 81-A of M.G.L., Chapter 41.  The Plan-
ning Board is comprised of nine city residents 
appointed by the Mayor who are responsible 
for making determinations for numerous land 
use projects proposed for construction within 
city limits.

In the course of these duties, the Planning 
Board held 17 Public Meetings in Fiscal Year 
2012 and acted on the following types of land 
use applications:

5 Approval Not Required Plans  (5 approved)
3 Special Permits (2 approved, 1 withdrawn)
2 Site Plan Reviews (2 approved)

The Planning Board derives funding from 
fi ling fees established in accordance with 
Section V of the Rules and Regulations for the 
Subdivision of Land in Newburyport, as well as 
separate fees paid by applicant’s to fund tech-
nical peer review fees of proposed projects as 
provided in M.G.L. Chapter 44, Section 53A-G.

MISSION
The Offi  ce of Planning and Development provides 
capital planning, advance planning, project manage-
ment, regulatory, and housing assistance services to the 
city, its boards and commissions, and the general public 
so as to protect and enhance Newburyport’s built and 
natural environment and to improve the quality of life 
for all who live, work and visit the city.  The department 
also promotes sustainable growth initiatives to reduce 
burdens on the city’s fi nancial capacity, wildlife and 
natural resources.

PROGRAMS & SERVICES
The Offi  ce of Planning and Development develops plans, 
policies and projects to help guide the city’s physical 
and economic development.  The department assists 
in administering zoning ordinances and subdivision 
regulations, including providing technical assistance and 
information for citizens, and meeting with developers, 
attorneys and architects on the feasibility of potential 
development projects. The offi  ce also administers the 
city’s federal Home Investment Partnerships (HOME) city’s federal Home Investment Partnerships (HOME) 
program funds, Community Development Block Grant 
Program (CDBG) as the city’s Housing Rehabilitation 
Program.  CDBG funds programs that benefi t people 
with low and moderate incomes, primarily through the 
preservation and creation of aff ordable housing.

In addition, the Planning Offi  ce is frequently called upon In addition, the Planning Offi  ce is frequently called upon 
to manage capital projects involving municipal facilities.  to manage capital projects involving municipal facilities.  
The Police Station, Library (and associated parking lot), 
High School, City Hall, Boardwalk, Bartlet Mall, Moseley High School, City Hall, Boardwalk, Bartlet Mall, Moseley 
Woods, Clipper City Rail Trail and land acquisitions, are 
examples of such projects.

Department staff  seek community input and ideas in 
order to identify and refi ne common goals and advise 
elected and appointed offi  cials on land use and devel-
opment.  The Planning Offi  ce assists the Planning Board, opment.  The Planning Offi  ce assists the Planning Board, 
Zoning Board of Appeals, Conservation Commission, 
Community Preservation Committee, Parks Commission, Community Preservation Committee, Parks Commission, 
Historical Commission, Local Historic District Committee, Historical Commission, Local Historic District Committee, 
Fruit Street Historic District Committee, Newburyport 
Redevelopment Authority (NRA), Cultural Council, Open Redevelopment Authority (NRA), Cultural Council, Open 
Space Committee, Tree Committee, Bartlet Mall Com-
mission, Moseley Woods Commission, Harbor Commis-
sion and other specially-convened groups.
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CONSERVATION COMMISSION
The Newburyport Conservation Commission is 
delegated with the primary responsibility of 
administering and enforcing the Massachu-
setts Wetlands Protection Act (General Laws 
Chapter 131, Section 40), the Newburyport 
Wetlands Ordinance, and for the administra-
tion of the Agricultural Preservation Restric-
tion Program within the City of Newburyport.

Over the course of FY 2012, the Conservation 
Commission held 22 public hearings on the 
following applications:

14 Notices of Intent
3 Amended Notices of Intent
12 Requests for Determination of Applicability
1 Abbreviated Notice of Resource Area 
Delineation

The Conservation Commission has generated 
funds from fi ling fees established by the De-
partment of Environmental Protection (DEP).  
As established by legislation, these funds have 
been placed in a separate account to be ap-
propriated only for conservation purposes

HISTORICAL COMMISSION
The Newburyport Historical Commission is 
delegated with the responsibility of admin-
istering the Demolition Delay Ordinance, 
determining historical signifi cance related to 
CPC applications, and occasionally holding 
preservation restrictions related to various CPA 
and Planning Board projects.

 In the course of theses duties, the Historical 
Commission held 14 Public Meetings in FY 
2012 on twenty-three (23) applications.  Of 
these

•  four (4) properties were found to be not 
historically signifi cant and the demolition 
permits were released, 

•  fi fteen (15) properties were found to be his-
torically signifi cant and demolition permits 
were released; 

•  and three (3) demolition delays were 
invoked.  In addition, one (1)application 
was withdrawn.

The commission has seven members.

PLANNING BOARD
Dan Bowie
Jim McCarthy
Bonnie Sontag
Henry Coo
Sue Grolnic
Don Walters
Paul Dahn
Noah Luskin
Cynthia Zabriskie

HISTORIC 
COMMISSION
Linda Smiley
Margaret Welch
Ned McGrath
Bill Todd
Stephen Dodge
Sarah White
Tom Kolterjahn

ZONING BOARD
Ed Ramsdell
Rob Ciampitti
Duncan LaBay
Jamie Pennington
Howard Snyder
Richard Goulet, Associate
Jared Eigerman, Associate

CONSERVATION 
COMMISSION
Joe Teixeira
Stephen Moore
Dan Warchol
Mary Casey
Doug Muir
Paul Healy
James O’Brien

Andrew Port
DIRECTOR
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Permit Type Number of Permits Project Cost Permit Fees
Alteration/Repair 589 $31,898,670 $225,260
Demolition          5          20,300           410
Display Sign        32          57,388        1,990
Foundation          1                         25,000           290
New Building        34     7,489,390      76,060
Telecommunications          1                             15,000           190
Swimming Pool             12                       307,244        3,570
Tent                        7            7,365           340
Woodstove        14          37,535           990

Totals:                  695   $39,857,892                $309,100

Administrative Plan Review           42 Electrical Permits      515
Occupancy Permits                    31 Gas Fitting Permits      455
Public Safety Certifi cates              52 Plumbing Permits      455

MISSION
The mission of the Newburyport Building Department 
is to consistently and expeditiously provide equitable 
information and services to the public at large to 
accomplish their personal property use and building 
goals.

FUNCTIONS
The Building Department’s primary functions are 
zoning analysis, structural review, on site plumbing, 
gas, electrical and building inspections. The Building 
Department is the City of Newburyport and State of 
Massachusetts law enforcement arm for land use zoning 
and building construction. The Building Department is 
also responsible for the maintenance of all city owned 
street lights, traffi  c lights and electrical infrastructure. 
The Building Department was established to serve and 
protect the citizens of Newburyport.

FY ‘12 ACCOMPLISHMENTS
• Continued to provide information and assistance to 

the public related to all building and zoning issues 
within the City of Newburyport;

• Input all gas, plumbing, electrical and building 
permits to date into a customized Microsoft Access 
database that is transferred to the city wide MiMap 
system;

• Continued to input old building permits back to the 
year 1978;

• Maintained city streetlights, traffi  c signals and elec-
trical infrastructure and are in the process of replacing 
two major transformers for traffi  c signals in Market 
Square and the other is at the corner of State and 
Pleasant Streets;

• The Building Department issued (694) permits for 

new buildings, additions, alterations, which is a 
22.3% increase over fi scal year 2011;

• Participated in approximately a couple thousand 
on-site inspections including complaints,  home-
owner requests, zoning clarifi cations and emergency 
requests. The Department also issued (481) electrical 
permits (16.2% increase), (422) gas permits (12.1%) 
increase, (395) plumbing permits (14.2%) increase;

• Accomplished permit streamlining of sign, pool and 
woodstove applications all online and the inter offi  ce 
sharing of the Building Departments information and 
data through MiMap;

• Updated The Building Department’s web page to 
refl ect the current changes;

• Implemented the Stretch Energy Code.
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Inspections
• Review all building permit applications.
• Inspect all renovations, alterations and 

new construction.
• Work co-operatively with other city 

departments.
• Inspect all daycares, restaurants, 

schools, churches and places of public 
assembly on a yearly basis.

Building Code Enforcement
• Building including weatherization, 

MAAB/ADA compliance.
• Plumbing
• Gas
• Electrical

Zoning Code Enforcement
• Review all applications for Building and 

Use compliance.
• Work with city Planner/Planning Offi  ce.
• Citizen complaint investigation of zon-

ing violations.
• Act in an advisory role to the ZBA and 

the Planning Board.

BUILDING DEPARTMENT PROGRAMS AND SERVICES
Building Commissioner/Codes Administrator
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MISSION
The Newburyport Board of Parks Commissioners was 
established to serve the residents of the city and other 
park users through the establishment and implemen-
tation of plans for the maintenance, expansion, and 
betterment of the open spaces, parks and recreational 
facilities over which the Commission has jurisdiction.  
The Commission shall serve to monitor and offi  cially act 
on issues aff ecting the use and management of facilities 
in a manner that provides the most optimal facilities 
for the residents of Newburyport and other users. The 
Commission shall engage the public in a democratic 
manner to allow for a continuous dialog towards meet-
ing the intent of the mission statement and marshal the 
resources within its powers to address the needs of the 
community.

PROGRAMS AND SERVICES

Administration & Community Services
• Respond to public inquiries;
• Coordinate with Parks Groups including:
 • Atkinson Common Commission;
 • Bartlet Mall Commission;
 • Moseley Commission;
 • Waterfront Trust ;
 • other Friends of Parks Groups;
• Coordinate with city departments, commissions, staff  

& school athletic department;
• Coordinate with Youth Leagues (including NYSA, 

Pioneer League, Adult Softball and Youth Football;
• Manage and update Parks Commission web site;
• Coordinate volunteers for special events and parks 

maintenance;
• Issue press releases, communicate with press and act 

as spokesperson when required;
• Maintain public records related to Parks Commission 

activities;
• Coordinate public involvement in Parks Commission 

meetings;
• Coordinate memorial bench fundraising program;
• Organize special events that utilize and promote the 

use of city parks.

Facilities Management
• Quarterly inspection & reporting of existing facilities 

and equipment;
• Coordinate purchase and installation of new materi-

als; parks repairs and maintenance;
• Coordinate with Youth Leagues on Athletic Field 
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Licensing Agreements;

• Scheduling & Permitting: 
• permit for seasonal and one-day use of parks and 

athletic fi elds;
• Maintain schedule of all fi elds within commission 

jurisdiction;
• Annual Maintenance Program;
• Coordinate and manage maintenance contracts for 

athletic fi elds;
• Coordinate annual maintenance of irrigation systems;
• Oversee installation and storage of seasonal equip-

ment - tennis nets, basketball nets;
• Coordinate with the Department of Public Services 

(DPS) and Essex Co Sheriff ’s Offi  ce to support park & 
equipment maintenance;

• Clipper City Rail Trail management;
• Manage on-going trail maintenance with subcon-

tractors and volunteers;
• Coordinate with Friends of Trails Groups and Planning 

Offi  ce on on-going parks improvements;
• Coordinate with Planning Offi  ce on future rail trail 

expansion and integration with existing city parks;
• Coordinate fundraising eff orts to support trail main-

tenance;
• Monitor trail often to maintain up-do-date aware-

ness of existing conditions.

Planning & Development
• Formulate a consistent city wide vision for improve-

ments and maintenance in cooperation with Plan-
ning Department;

• Project coordination and oversight of parks improve-
ment projects;

• Foster Public-Private partnerships to benefi t the 
maintenance and improvement of city parks and 
athletic fi elds;

• Field Space Task Force – seeks opportunities for 
expansion of athletic fi elds.

Financial
• Establish and manage park donation and user fees;
• Process payables, receivables;
• Prepare Annual Budget Request;
• Capital improvements plan and budget;
• Pursue grant funding for parks improvements;
• Manage activities of the Mayor Gayden W. Morrill 

Charitable Foundation;
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ACCOMPLISHMENTS
• Completed Phase I Joppa Park Improvement Project, 

including installation of granite bollard fencing and 
rose hedge along perimeter of park.  This phase of the 
project was funded in full by the Mayor Gayden W. 
Morrill Charitable Foundation;

• Increased repairs and maintenance of safety issues 
including increased safety surfacing;

• Coordinated with the Planning Department to install 
new sculpture amenities on the Clipper City Rail Trail;

• Initiated renovation of the Bartlet Mall fountain;
• Increased volunteer engagement;
• Coordinated all-volunteer installation and mainte-

nance of Rail Trail Gateway Gardens at Washington 
Street gateways, High Street gateway, and the Low 
Street Bridge underpass and an edible Labyrinth Gar-
den, which provides trail users with edible blackber-
ries, blueberries, tomatoes and peaches;

• Utilized senior-citizen volunteer to monitor dog bag 
dispensers on Rail Trail;

• Coordinated a well-attended volunteer fall cleanup of 
the Rail Trail, which will become an annual event;

• Organized an expanded city wide Clean Sweep;
• Continued work with the Planning Department on 

revision of the city’s Seven Year Open Space and 
Recreation Plan;

• Coordinated volunteer renovation of the Circular Gar-
den at Cashman Park and replacement of spectator 
benches for Cashman courts;

• Received a grant total of $65,220 from the Mayor 
Gayden W. Morrill Charitable Foundation for beautifi -
cation and improvement of city spaces;

• Worked with the Pioneer League to further renova-
tion of the ball fi elds at Lower Atkinson Common;

• Renovate the badly deteriorated tennis courts at 
Atkinson Common using a combination of funds from 
the Mayor Gayden W. Morrill Charitable Foundation, 
fundraising eff orts of the Atkinson Tennis Court Com-
mittee, and the commission’s operating budget;

• Completed installation of a climbing net and vol-
leyball net at Jason Sawyer Playground through 
volunteer services and coordination with Department 
of Public Services;

• Worked with the mayor’s offi  ce, Planning Depart-
ment, Health Department, and City Councilors to 
establish a well-received off -leash program to bal-
ance the needs of dog owners and other parks users;

• Worked with NYSA to begin a fi eld improvement 
project at the Cherry Hill soccer fi elds;

• Worked with mayor’s offi  ce, Recycling and Energy 
Coordinator, and volunteers to establish a Keep 
Newburyport Beautiful initiative;

• Enhanced the eff ectiveness of the Parks Commission 
by developing an increased presence within the city’s 
organizational structure;

• Improved ball fi eld maintenance; 
 •  completed revitalization of Perkins Park Ball Field;
 •  Made major repairs to infi eld at Cashman Park.

Lise Reid
PARKS ADMINISTRATOR
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MISSION
The mission of the Council on Aging is to advocate for 
Newburyport’s 4,261 senior citizens (aged 60+), to 
identify their needs, to develop and implement services 
to meet their health, economic, social and cultural 
needs, to encourage maximum independence, and to 
improve their quality of life.  

PROGRAMS AND SERVICES
Twenty eight programs and services were provided by 
the COA during FY 2012 in support of the mission. These 
include health clinics for blood pressure, cholesterol 
screening, fl u shots, hearing tests, foot care, dental 
cleanings, exercise and dance classes; application 
assistance for housing, food stamps, fuel assistance and 
health and disability insurance,  home care services, 
tax form preparation, support groups for legally blind 
elders, weekly bingo parties, a book club, watercolor 
painting classes, a trips program, and knitting (524 
handmade pieces were donated during FY 2012 to the 
Anna Jaques Hospital and the Salvation Army).  

The Brown Bag program, a collaborative eff ort between 
the COA, the Greater Boston Food Bank and Elder 
Services of the Merrimack Valley, delivered 805 bags of 
groceries to 86 homes. 

A monthly newsletter with information about available 
services and programs was distributed every month. The 
COA offi  ce received 14,706 telephone calls requesting 
information and assistance.

The transportation program provided 5397 rides to 
307 individuals. The purpose for the rides were medical 
(40%), food shopping (32%), recreation (8%), access 
to free meals (7%), visits (4%), work/volunteer (3%), 
meetings (3%), ‘other’ (3%).

Council on Aging administrative offi  ce and dispatch 
center is located in the Salvation Army building. Pro-
grams are located in a variety of locations: the Elks Hall, 
The Public Library, People’s United Methodist Church, 
Heritage House, and at Atria Merrimack Place. Two COA 
vans are garaged at DPS and at the Salvation Army 
building. A third van, shared with the Salisbury Council 
on Aging, is used by Newburyport COA on Thursday and 
Friday of each week.

During FY 2012, the community voted to move forward 
on the construction of a new 17,000 ft. Senior/Com-
munity Center and designs were initiated by Sterling 
Associates and EGA Architects. The location of the new 
facility will be on High Street, at the current site of the 

Bresnahan School.

The Council on Aging staff  consists of a full-time Direc-
tor, a full-time Offi  ce Assistant/Dispatcher, 2 full time 
van drivers and 2 part time van drivers.  There were 56 
volunteers participating in 13 programs.

Collaborations continue with the Merrimack Valley Legal 
Services, Northern Essex Elder Transport (transportation 
to out-of-town destinations), Community Action (fuel 
assistance and weatherization programs), Elder Services 
of the Merrimack Valley (home care and protective 
service programs, job training and health clinics), the 
Greater Boston Food Bank (the Brown Bag program), 
the Executive Offi  ce of Elder Aff airs (health insurance 
counseling, and the annual Formula Grant), AARP 
(income tax counseling), Merrimac Valley Nutrition 
Program (congregate and home-delivered meals), Mas-
sachusetts Commission for the Blind (low vision support 
group), a Community Needs Task Force, The Howard 
Benevolent Society and Society of St. Vincent de Paul 
(snow shovel program), Newburyport Society for the 
Relief of Aged Women (dental clinic), The Essex County 
Sheriff ’s Offi  ce (TRIAD - a safety awareness program 
designed to reduce criminal victimization, promote 
crime prevention and safety awareness and serve the 
needs of the senior community), The Massachusetts As-
sociation of Councils on Aging, and the Merrimac Valley 
Council on Aging Directors Association.  The FRIENDS of 
Newburyport Council on Aging actively seeks funding to 
support COA programs.

FY ‘12 ACCOMPLISHMENTS
• Selected architect Sterling Associates & EGA for 

senior center design services;
• Acquired third van to supplement Transport Program;
• Increased visibility thru eff orts of COA Board mem-

bers as calls to COA offi  ce have increased by 5%;
• Implemented a monthly Dental Clinic at the COA 

to provide aff ordable dental health evaluations and 
cleanings;

• Received grants from:
• Executive Offi  ce of Elder Aff airs (grant used to pay 

van driver salary, van fuel, and postage);
• Howard Benevolent Society (grant used for Snow 

Shovel project);
• Friends of Newburyport COA (grant used for post-

age);
• Newburyport Society for Relief of Aged Women 

(used for dental clinics);
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COUNCIL ON AGING PROGRAMS AND SERVICES SUMMARY

Services
Activities that help to maximize the independence of older adults and improve 
their quality of life by providing information and assistance

 Leaf Raking/Snow Shoveling
 Transportation – Local
 Transportation – Out Of Town
 Housing Information
 Fuel Assistance Applications
 Food Stamp Applications

Newsletter
Programs

Events for the purpose of addressing the health, economic, social and cultural 
needs of older adults which are planned, designed, administered, and/or 
facilitated by the COA Director in response to recommendations from the COA 
Board and/or resident requests.

 Exercise to Music
 Line Dance/Tai Chi/Zumba
 Day Trips
 Senior Safety
 Watercolor Painting

Meals on Wheels
Congregate Meals
Podiatry/Hand Care

 Health Insurance Counseling
 Low Vision Support
 Tax Help
 Legal Assistance
 Handicap Placard Applications
 Information and Referral
 Telephone Reassurance

 Bingo/Cards
 Drop-in Group
 Knitting for Newborns
 Retired Readers
 Property Tax Work Program

Roseann Robillard
DIRECTOR
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MISSION STATEMENT
The Library is the centerpiece of our community, wel-
coming and empowering all in the pursuit of knowl-
edge, culture and social connections.

SERVICES & COLLECTIONS
• Books in regular and large print, magazines, music 

CDs, books on CD and DVDs to borrow
• Interlibrary loan service
• Newspaper collection for browsing
• Staff ed Information Services/Reference Department 

and Archival Center for Local History/Genealogy
• Children’s Room and Teen Loft
• Online databases, including business, test prep and 

genealogy resources
• Programs for adults, teens and children
• Public computers/printing, document scanners and 

full coverage wireless broadband access
• Microfi lm of Newburyport Daily News
• Microfi lm reader/printer/scanner
• Public photocopier – b/w and color
• Quiet study rooms (1-3 people) and conference room 

(4-8 people)
• Comfortable seating areas
• Meeting spaces for city and non-profi t groups
• Language learning collection, including Mango 

Languages, an online learning system
• Overdrive downloadable audio and eBooks and 

Freegal downloadable music
• Free /reduced price passes to several area museums
• Exam proctoring
• Volunteer program
• Active (over 1,000 members) Friends of the Library 

group

SUPPLEMENTAL FUNDING 
In addition to the appropriated municipal budget, funds 
were made available to enhance library collections and 
services through State Aid Awards, Special Gifts and 
Library Trust Funds, in particular the George Peabody 
Trust Fund.
                        
The Friends of the Newburyport Public Library is a 
consistent source of advocacy and fi nancial support. The 
citizens group of more than 1,000 members conducts 
semi-annual book sale fundraisers. Last year’s  “Books in 
Bloom” aims to beomce an annual event in cooperation 
with the Newburyport Horticultural Society. Friends 
funding pays for the family museum pass program, and 
provides supplemental money for books, audiovisual 
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materials and capital items. The Friends continued 
to purchase all of the library’s computers and related 
technology items.  This year, the Friends received a 
grant from the NAID Foundation for the purchase of a 
state-of-the-art microfi lm reader/printer/scanner for 
the library’s Reference Department.  The Newbury-
port Rotary Club, The Howard Benevolent Society, the 
Swasey Fund and The Newburyport Five Cents Savings 
Bank deserve thanks for their consistent fi nancial sup-
port of the library. Generous gifts were received from 
the The Institution for Savings Charitable Foundation 
and the Friends of the Library Endowment Fund for 
a reorganization of the 2nd/3rd fl oor Reference area. 
These funds made possible the construction of a new 
reference desk in a more visible, accessible area as well 
as the creation of a staff  offi  ce. Appreciation is extended 
to individuals and families who remember their friends 
and loved ones through memorial gifts to the library.  

SERVICES
The library was open 3,224 hours this year, with 
279,443 visitors (an average of 87/hour). Interlibrary 
loan activity saw a sharp increase with 80,825 items 
loaned to, or borrowed from, other libraries.

The library off ered book and fi lm discussions clubs, 
movie matinees and many special programs.  The  
library partnered again with the Newburyport Literary 
Festival in April, serving as the venue for teen and 
children’s programs throughout the day. “The Lyrical 
Voice” was the annual theme, encompassing many 
music and poetry inspired events. The library fence was 
transformed into a “poetry wall”, showcasing the work 
of Molin Elementary School students.

The Information Services, Archival Center and Children’s 

BOARD OF DIRECTORS
JULY 1, 2011 – JUNE 30, 2012

Monica Blondin
Stephen Moore
Joseph Donnelly
Elizabeth Valeriani
Barbara Dowd
Kathleen Carey
Marcia Edson

PERMANENT DIRECTORS 
OF THE BOARD & 
TRUSTEES OF THE 
BUILDING FUND
James Connolly
Robert Gould
Josiah Welch

EX-OFFICIO
Donna Holaday,  Mayor      Mayor      Mayor

Thomas O’Brien, 
City Council President 
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Room staff  responded to 24,542 inquiries in person and 
by phone and email. Researchers continued to make 
heavy use of local history and genealogy information 
and expertise provided by staff  of the NPL Archival 
Center. There were over 37,000 uses of the library’s 
public computers and many patrons used the library’s 
full coverage wireless internet access. There was in an 
increase in e-book downloads through Overdrive and 
music downloads through Freegal as more patrons 
obtained e-readers or tablets.

The Children’s Services department off ered 206 
programs with an attendance of 3,310. The new Library 
Babies program grew to two sessions. A program for 
one-year olds and their parents was created.  The Teen 
Loft hosted 21 programs, bringing in 86 teens. The Teen 
Advisory Board continued to assist with program plan-
ning. A partnership was developed with Girls, Inc. of the 
Northeast to off er special programs to girls and families, 
including the well received fi nancial literacy program. 

Free  meeting spaces were used 1,286 times. Self-ser-
vice study rooms had over 2,500 uses.

Sixty-four volunteers gave 2,714 hours to shelve materi-
als, mend books or provide assistance in the Archival 

Center. 

TECHNOLOGY
The Newburyport Public Library continues to adjust to 
Evergreen, an open source integrated library system 
with upgrades occuring throughout the year. The 
library website continues to serve as an attractive and 
functional branch of the library and two Facebook pages 
provide  additional media outlets for library news and 
programming. Self-check, introduced last year,  ac-
counts for approximately 20% of the total circulation.

PLANNING
The NPL and its users continued to benefi t from 
memberships in the Merrimack Valley Library Consor-
tium and the Massachusetts Library System. The Head 
Librarian will serve as MVLC’s President in the coming 
year. The second initiative in the library’s space plan, the 
reorganization of the second fl oor reference area, was 
realized. For the new fi scal year, the library is apply-
ing for grant funding from the MA Board of Library 
Commissioners to create a separate and welcoming 
teen/tween programming and homework space. If the 
necessary funding is obtained, work on the project will 
commence in the fall of 2013.

LIBRARY STAFF
Melanie Bennett

Paula Biscardi
Andrea Bunker

Kimberly Butler
Virginia Champi

Donna Childs
Jessica Gill

Ellen Kaminski
Jane Lemuth

Nancy Magnifi co
Lynn Marks

Sarah Moser
Jean O’Malley

Diane Oxton
Elizabeth Pendak

Mary Perry
Elizabeth Sceery

Joyce Senior
Giselle Stevens

Joan Straw
Daniel Tremblay

CUSTODIANS
Michael Bartlett

John Hewett

PAGES
Paige Amee

Sarah Bell
Rebecca Moreau

SUBSTITUTE STAFF
Nancy Alcorn

Mary Bragg
Linda Buddenhagen

Janet Loske
Caroline McCarthy

Jean O’Malley
Cecile Pimental

Colin Powell
Eloise Schoeppner

Susan Zilli

HOLDINGS AND CIRCULATION INFORMATION FOR FY 2012
Registered Borrowers as of June 30, 2012:  14,276

HOURS OPEN EACH WEEK (Main Library) Winter, 64 SUMMER, 56

HOLDINGS

PRINT MATERIALS
Book Volumes Owned  ......................111,587
Volumes of Print Periodicals  ....................471
Print Serials Subscriptions  .......................165

NON-PRINT MATERIALS 
Audio Cassettes and Compact Discs  ......5,986
Video Cassettes/DVDs   ..........................6,120
Downloadable Audio Books ..................2,688
e-books .................................................3,784
Licensed Databases  ...................................11
Microforms  ..............................................745
Materials in Electronic Format ..................139
Miscellaneous  .........................................189

TOTAL     131,885

CIRCULATION

PRINT MATERIALS
Circulation 
Books - Adult & Teen ............................ 120,202
Books - Children ..................................... 86,475
Periodicals .................................................4,961

Subtotal    211,638
Circulation from Other 
Libraries to Users (ILL) ............................. 45,877
Circulation to Other Libraries (ILL) ........... 34,948

NON-PRINT MATERIALS
Audio Cassettes/CDs  ............................... 33,627
Video Cassettes/DVDs  ............................. 84,416
Miscellaneous .............................................  448  
Downloadable Audio ................................ 1,537 
e-books ..................................................... 1,458

Subtotal      121,486
TOTAL     333,124

Cynthia Hubbard Dadd
HEAD LIBRARIAN
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MISSION
The Department of Veterans’ Services serves as an 
advocate for all 989 local veterans and their 1,800 
dependents who reside in the city. 

PROGRAMS AND SERVICES
The Department advises clients as to the availability of 
services, benefi ts, entitlements and provides fi nancial 
assistance (M.G.L.  C.115) to needy veterans and their 
dependents who have served honorably in the United 
States Armed Forces. In Fiscal year 2012, approximately 
$220,000 was disbursed to local deserving veterans or 
their spouses from the City of Newburyport. The cost 
of this benefi t program is reimbursed to the city by the 
state, one year after payment, at the rate of $.75 for 
every $1.00 disbursed by the city. 

ACCOMPLISHMENTS
In the year 2011 the Department of Veterans Aff airs, 
a branch of the Federal government, disbursed over 
$2,000,000 to Newburyport Veterans in pensions, 
disability compensation, or as pensions for surviving 
spouses. Much of this money is spent within the city 
benefi ting the Newburyport merchants and businesses 
who serve our veteran population. The infusion of this 
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money into our city does not require that the city spend 
any money to get it. The  Veterans’ Services Offi  ce assists 
veterans and their families in processing applications for 
these Federal benefi ts. The Offi  ce also assists pensioners 
with their annual Veterans’ Aff airs fi nancial Eligibility 
Verifi cation Reports and applications for local Property 
Tax Abatements/Exemptions.

The Veterans’ Services Offi  ce organizes the Memorial 
Day and Veterans’ Day celebrations. Part of those annual 
duties involves replacing the fl ags at the 2,300 veteran 
graves in Newburyport’s three cemeteries before the 
Memorial Day Holiday. The seventh grade class from the 
Nock Middle School assists each year in this commemo-
ration by placing fl ags at the graves of veterans in St. 
Mary’s and Belleville cemeteries.

Going forward , the Veterans’ Offi  ce will continue to 
expand its outreach into the community. Through news-
letter insertions at the Council on Aging and practical 
workshops at senior housing centers, the offi  ce hopes 
to expand its base, and provide services to additional 
veteran men and women living in Newburyport. We are 
honored to serve our veterans who have served us.
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MISSION STATEMENT
The mission of Newburyport Youth Services is to create 
quality programming and events for the city’s youth 
in safe and supportive environments that encourage 
growth, self exploration and empowerment.

FY 2013 ACCOMPLISHMENTS
• Began online registration and credit card processing;
• Completed fall and winter programming with 423 

youth (31% increase from previous year);
• Held 7 Special Events(*2 new events): Guy’s night 

out, Girl’s Night Out, Invitation Night Movie, Family 
Camp Out*, Youth Fishing Derby*, Asset Awards, 
Duck Derby;

• Conducted 2 youth leadership retreats (serving 
over 100 youth), continued the Youth Council and 

established 3 paid Youth Leader Positions;
• Completed a new 5 year plan for the department 

with the Youth Commission;
• Summer 2012 took in over $145,000 in user fees, 

serving 1,197 participants (a 30% increase in partici-
pants);

• Acquired $7,500 in funding for a 12 passenger van 
lease; completed lease and purchased the van; 

• Met all objectives of YR 7 of the Drug Free Communi-
ties grant and completed all grant requirements 
successfully;

• Awarded $125,000 in Year 8 Federal Drug Free Com-
munities (DFC) Support Program Grant;

• School Age Care contract estimated at $10,000 
revenue for FY13.

Youth Services

Recreation
• Year round recrea-

tion programs ages 
1-18

• 4-5 Annual Family 
events

• 4-5 Annual Youth 
events

• Sports (Ultimate, 
etc.)

• Middle School 
Drop-In Center 

Social Services
• Youth support 

groups
• Mental health care 

providers network
• LGBTQ support
• Youth @ Risk sup-

port
• Parenting pro-

grams
• Other youth clubs

Prevention
• city wide coalition
• 2-3 annual commu-

nity campaigns
• Partnership with 

schools
• Community train-

ing
• Annual youth and 

community surveys

Youth 
Leadership 
Development
• 2-3 annual youth 

leadership retreats
• Youth Council
• Youth for Youth
• Summer youth 

leadership program
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MISSION
The mission of the Department of Public Services’ Water 
Division is to provide safe and reliable water treatment, 
supply, storage and distribution services to all custom-
ers of the Division, as well as, to maintain the related 
infrastructure in a cost eff ective and environmentally 
sensitive manner for the short and long-term benefi t of 
our customers and the environment.

RESPONSIBILITIES
There are over 7,900 residential households and 800 
business customers supplied by the Water Division.  The 
staff  members serve three functions: 
• the business offi  ce in City Hall;
• operation of treatment and pumping facilities, and 
• maintenance of the distribution system.

Eighty percent of the water comes from reservoirs along 
the city border with West Newbury and twenty percent 
from two wells within the city.  The reservoir water 
is treated at the Spring Lane treatment plant and is 
pumped into the distribution system along with water 
from the two wells.  Water is distributed to customers 
via 80 miles of water mains.  The treatment plant is in 
operation and staff ed 24 hours a day, 7 days a week.  
After-hour emergencies are directed to the treatment 
plant where staff  can immediately page our on-call 
construction crew to respond.

The Water Division operates as an enterprise fund for the 
purpose of fi nancially accounting for the cost of provid-
ing ratepayers with a clean, safe, and potable water 
system.  As such, the Water Enterprise Fund is set up to 
fully recover all operating and capital costs from water 
rates and fees.

ACCOMPLISHMENTS
The Water Division upgrade to the existing Water 
Treatment Facility has been in progress. A new water 
clearwell and pump station have been constructed for 
Phase 1, Water Distribution improvements have been 
completed for Phase 2, and upgrades to the Treatment 
Plant will begin at a later date.  The water construction 
crew continued their eff orts of maintaining and improv-
ing the water distribution system.  Similar to the WWTF, 
the Water Treatment Plant also continues to meet its 
permit requirements.
    
Business Offi  ce
The business offi  ce staff  increased from three to four 

with the addition of the Business Manager.  The staff  
supports all administrative needs of the Water and 
Sewer Divisions, including metering, billing, customer 
inquiries, budgeting, payroll, purchasing and accounts 
payable.  Signifi cant eff orts to collect past due accounts 
continue to be made.  All past due bills from the prior 
fi scal year are transferred to the real estate tax bill in 
December of each year.  In fi scal year 2012, the business 
offi  ce outsourced the printing and mailing of water/
sewer bills to a third-party vendor, reducing the time 
and costs of processing in-house.

Facility Operations
The facility operations staff  members are certifi ed in 
accordance with state regulations.  All water treatment 
plant operators have received 4T Full Operator licenses.  
They manage the reservoirs and wells, and operate and 
maintain the pumping stations and treatment plant.  
The staff  conduct thousands of tests to monitor water 
quality for more than 120 contaminants, making sure 
our water is safe and in compliance with all regulations.  
We are proud to say that our water quality meets or 
surpasses all state and federal water quality standards 
again this year.  

Construction
The construction staff  maintains all water mains, valves, 
hydrants and meters, and responds to emergencies 24 
hours a day, seven days a week.  In addition to routine 
maintenance, crews are continually repairing mains and 
their associated customer service lines as part of the 
ongoing water main replacement program.  Crews have 
also been repairing water main breaks and service leaks 
throughout the winter.  Additionally, the staff  was busy 
with renewing water services, tapping of water mains 
for private contractors, and installing new hydrants.  The 
construction crew completed many projects in fi scal 
year 2012, such as:

• Worked in coordination with private contractor to 
assist in the upgrade to the clearwell project;

• Crews responded to and addressed 16 water main 
breaks and 20 service leaks that required emergency 
repairs;

• Crews completed 14 scheduled service replacements 
and installed 4 new services;

• Completed fall and spring hydrant fl ushing program 
in which 100% of all hydrants underwent fl ushing;
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COMMISSIONERS
George Lawler, Chair-
person
Edmund L. Kelley, Vice 
Chair
John Tomasz
Erford Fowler
Roger Jones

• Continued to upgrade data to the GPS program that 
mark hydrants and water valve locations throughout 
the city;

• Worked in coordination with the Highway Division 
to lower and raise all water structures for city wide 
paving. 

Capital Projects
Water Treatment Plant Evaluation:
The Board of Water Commissioners selected to utilize 
a three-phase program to upgrade the existing water 
treatment facility and distribution system:  
• During the fi rst phase a new clearwell and pump 

station were constructed;
• Phase two involved making improvements to the 

water distribution system including the elimina-
tion of some dead-end water lines, along with the 
replacement of the water main over Rt. 95 on Storey 

Avenue and an aged water main on Green Street in 
Newbury;

• Phase three includes upgrades to the water treatment 
plant building, equipment replacement, residual 
improvements and SCADA improvements. Phase 
three is planned to be completed in August 2013.

Refurbishment of the Rawson Hill Water Tank
A contract was awarded to Marcel A Payeur, Inc. for 
rehabilitation and painting associated with the Rawson 
Hill Water Tank.  Work was completed in the fall of 2011 
under budget.

Refurbishment of the Marches Hill Tank
A contract was awarded to Marcel A Payeur, Inc. for 
rehabilitation and painting associated with the Marches 
Hill Water Tank.  Work is scheduled to be completed in 
the fall of 2012.
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MISSION
The mission of the Department of Public Services’ 
Sewer Division is to provide Newburyport with a fully 
functional wastewater treatment facility and maintain, 
repair and improve the city’s wastewater collection 
system, while meeting the needs of the ratepayers and 
simultaneously operating the infrastructure in the most 
effi  cient manner possible.

RESPONSIBILITIES
The Sewer Division serves over 18,000 residents and 
operates seventy fi ve miles of sewer mains, sixteen 
lift stations, as well as, the Plum Island vacuum sewer 
system. The city operates and maintains our 3.4 MGD 
secondary activated sludge plant called the Waste-
water Treatment Facility (WWTF).  Staff  members are 
dedicated to the operation of the wastewater treatment 
facility, maintenance of the lift stations, and mainte-
nance of the collection system.

ACCOMPLISHMENTS
The Sewer Division continues improvements to 
wastewater lift stations and the collection system.  The 
Wastewater Treatment Facility (WWTF) continues to 
consistently meet the permit limits imposed by DEP and 
EPA. Phase 1 of the WWTF Modernization Project has 
been completed with the construction of the new op-
erations building including an up to date computer and 
SCADA system that monitors the whole plant. Phase 2 is 
scheduled to begin in fall 2012. 

FACILITY OPERATIONS
In Fiscal Year 2012, an average of 2.25 MGD of sewerage 
fl ow was pumped and treated at the WWTF for a total 
treated volume of over 826 million gallons. Our NPDES 
Permit requires removals for Biochemical Oxygen 
Demand (BOD) and Total Suspended Solids (TSS) of 
85%. Average removals for TSS and BOD were 92 % and 
95% respectively.  The NPDES permit requires maximum 
concentrations for BOD and TSS in the effl  uent to be 30 
mg/l (or 30 parts per million) on an average monthly 
basis. As can be seen from the results listed below, con-
centrations for BOD and TSS were well within permitted 
ranges for all months except October.  The October 
numbers were due to construction and changing from 
temporary operation to the new parts of the process.
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Operating Benchmarks

Effl  uent BOD BOD % Effl  uent TSS %
Month MGD mg/l Removed  TSS (mg/l) 
Removed
 July 11 2.68 30.0 90 16 95
 Aug 11 2.43 30.0 91 14 94
 Sep 11 2.31 25.0 91 22 92
 Oct 11 2.74 41.0 83  19 94
 Nov 11 2.41 28.0 92 15 94
 Dec 11 2.00 19.0 92 24 90
 Jan 12 2.04 15.0 95 12.0 97
 Feb 12 1.91 17.0 95 11.0 97
 Mar 12 2.00 19.0 94 9 98
 Apr 12 1.88 20.0 94 9 95
 May 12 2.01 18.0 94 10 97
 Jun 12 2.10 22.0 93 13 96

COLLECTION SYSTEM
The Sewer Division collection operators responded to 
75 sewer calls and 56 Plum Island calls in FY 2012.  
Also, 54,971 linear feet of sewer lines were cleaned and 
24,294 Ft of sewer main video inspected. The Sewer 
Division received, approved and inspected new connec-
tions to the system, city side and Plum Island.  

Business Offi  ce:
The business offi  ce staff  increased from three to four 
with the addition of the Business Manager.  The staff  
supports all administrative needs of the Water and 
Sewer Divisions, including metering, billing, customer 
inquiries, budgeting, payroll, purchasing and accounts 
payable.  Signifi cant eff orts to collect past due accounts 
continue to be made.  All past due bills from the prior 
fi scal year are transferred to the real estate tax bill in 
December of each year.  In fi scal year 2012, the business 
offi  ce outsourced the printing and mailing of water/
sewer bills to a third-party vendor, reducing the time 
and costs of processing in-house.

Capital Plan:
The division continues to operate under its Capital Plan, 
which is updated annually and is separated into im-
mediate, 1-year, 2-year, 3-year and 5-year increments. 
This plan is consistent with the city’s Vision Statement 
of maintaining and improving the city’s infrastructure 
to meet the needs of the ratepayers while simultane-
ously operating our infrastructure in the most effi  cient 
manner possible.
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Capital Projects:
The division undertook signifi cant projects in FY 2012 
including design for the replacement of the Graf Road 
force main, with construction scheduled for spring 
2013.  Phase Two of the WWTF modifi cation and 
improvement project is on-going.  West End easement 
study is also on-going. 

Additional work completed in FY 2012 includes: 
• Improvements at the WWTF;
• Continuation of the Department’s Infi ltration/Infl ow 

(I/I) reduction program which includes video inspec-
tion, repairing sewer mains, replacing manhole cov-
ers with holes on top to reduce water from entering 
the sewer system;

• Maintaining and updating the Geographic Informa-
tion Systems (GIS) used to locate manholes, identify 
pipe size, and location; 

• Permitting and inspecting various developments; 
• Upgrades to lift stations;
• Plum Island vacuum system work (Upgrades) to help 

reduce OT hours on the Island;
• Mission alarm system installed at six lift stations 

and Plum Island to allow remote monitoring from 
anywhere with computer access;

• Clean and repair sewers throughout the city;
• Phase II Storm Water implementation tasks; and
• Application for renewal of the NPDES Permit com-
pleted in full.

Additionally, training eff orts have resulted in the Sewer 
Division having lowest Worker’s Compensation Claims of 
any DPS division. 

This division serves approximately 18,407 Newburyport 
and Plum Island residents and stands ready and able 
to serve each of them, as well as, answer any and all 
questions and comments they may have.

Anthony Furnari
DIRECTOR
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MISSION 
The mission of the Information Technology Department 
is to lead and support the City of Newburyport in the 
appropriate application of existing and emerging infor-
mation technologies required to develop an information 
structure that will enhance the ability of its offi  cials, 
staff , and employees to provide the highest level of 
service to the citizens of Newburyport.

FUNCTIONS
The Information Technology (IT) Department provides 
centralized information technology to city employees 
working in multiple departments located in various 
municipal buildings.  IT supports enterprise-wide 
networked municipal applications systems.  The Depart-
ment has installed a wide area network that provides 
broadband connectivity to facilities throughout the city, 
assuring increased performance for enterprise applica-
tions.  The city’s web site continues to be enhanced and 
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upgraded, under the guidance of the IT Department, as 
a tool for residents, employees, business owners and 
visitors of the City of Newburyport.  The Department 
continually seeks out the most effi  cient ways to collect, 
process, store, and distribute all information via the 
city’s computer network.

FY ’12 ACCOMPLISHMENTS

• Upgrade and migration of all city systems to an active 
directory 

• Virtualization of of city server environment.
• Implementation Microsoft Exchange 2010 & Micro-

soft Offi  ce 2010 city wide
• Installation of completely new integrated phone 

systems in fi ve locations 
• Conversion and migration of Municipal Applications 

System – Munis.
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Pictured below, of 56 gross tons, is 

the Schooner Pinkie Wellfl eet built 

in 1829 by the Woodwell shipyard 

on Water Street. Th e Woodwells 

specialized in the smaller craft  

compared to the 100 ton plus ships 

built on Merrimac Street.  
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SPictured below, the Flying Cloud is a 

clipper ship similar to those built and 

christened in Newburyport Harbor. 

Newburyport carried on extensive 

trade with ships coming from Guade-

loupe, Madeira, Cadiz, Ireland, Rot-

terdam, Dunkirk, Balboa and many 

other exotic ports.
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Newburyport’s history centers around 

shipbuilding with the production of 

Clipper Ships built well into the 1800s.  

Th e industry gave rise to the city’s nick-

name “Th e Clipper city.”

Pictured here, the schooner Edith H. 

Symington anchored in the Merrimack 

River ready for a tug to tow her over 

the sandbar. 
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